                                                                                               RFP 261-98-99

                                                                                          Rehabilitation Plan


SECTION B - SUPPLIES OR SERVICES AND PRICES/COSTS
Vocational Rehabilitation Plan Development, Chapter 31 of Title 38 U.S.C., Chapter 18 of Title 38 U.S.C., and Chapter 35 of Title 38 U.S.C. for the Department of Veterans Affairs (VA), in various geographical areas.  The counseling facility must be conveniently located within the geographic area in which the offeror proposes on.

The offeror must check the box(s)  pertaining to the geographical area(s) for which an offer is being submitted.  Next, the offeror must locate the pricing spaces and complete the unit cost and estimated total cost for each geographical area for which a proposal is being submitted.  Entries must be made for the base year and each option year.  The geographical areas are as follows:

· Sutter, Glen, Butte, Plumas, Yuba, Nevada, Sierra, and Colusa Counties

· Del Norte, Humboldt, and Trinity Counties

· Fresno, Kings, Tulare, Madera, Mariposa, and Merced Counties

· Monterey, San Benito, and Santa Clara (South of Madrone) Counties

· Napa, Solano, and Contra Costa Counties

· Alameda County

· Siskiyou, Shasta, and Tehama Counties

· El Dorado, Sacramento, Placer, and Yolo Counties

· Amador, Calaveras, San Joaquin, Stanislaus, and Tuolomne Counties

· San Francisco County

· Northern Santa Clara County (North of Madrone)

· San Mateo County

· Santa Cruz County

· Marin and Sonoma Counties

· Mendocino and Lake Counties

The offeror is to place the proposed price for one fully completed case on the appropriate line in the space indicated for unit cost.  The estimated total cost is the unit cost multiplied by the estimated quantity.  The cost that the government will pay for a completed partial counseling case is always 40% of the cost of a fully completed case (round to the nearest dollar).  Similarly, the cost that the government will pay for a motivational effort without a counseling session is always 10% of the cost of a fully completed case (round to the nearest dollar).  Complete this for the base year and each option year.  There are four (4) option years for each geographical area.

**Note:  The amount of cases estimated below for each geographical area is not a representation to the offeror or contractor that the estimated quantity will be required or ordered.

SECTION B – CON’T

0001. SUTTER, GLEN, BUTTE, PLUMAS, YUBA, NEVADA, SIERRA, AND COLUSA COUNTIES
0001a.  BASE YEAR : July 1, 1999 through June 30 , 2000

                                                                    Est                   Unit             Est. Total

      Services                                                Qty.    Unit       Cost       _      Cost

A.   A FULLY COMPLETED CASE                            70        case        $________     $________

B. AN INCOMPLETE CASE WITH AT LEAST

ONE COUNSELING SESSION  (40% of  A.)      18       case         $________     $________

C. MOTIVATIONAL EFFORTS WITHOUT

COUNSELING SESSIONS (10% OF A)               7       case        $________      $________

                                                                                    Estimated total Cost  $____________

0001b.  OPTION YEAR 1:  July 1, 2000 through June 30 , 2001

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

D.   A FULLY COMPLETED CASE                            75      case        $_______        $________

E. AN INCOMPLETE CASE WITH AT LEAST

ONE COUNSELING SESSION  (40% of  A.)      19     case        $_______        $________

F. MOTIVATIONAL EFFORTS WITHOUT

COUNSELING SESSIONS (10% OF A)                8    case        $_______         $________

                                                                                     Estimated total Cost  $____________

0001c,  OPTION YEAR 2:   July 1, 2001 through June 30 , 2002

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

G.   A FULLY COMPLETED CASE                           80       case        $_______        $________

H. AN INCOMPLETE CASE WITH AT LEAST         

       ONE COUNSELING SESSION  (40% of  A.)     20       case        $_______        $________

I. MOTIVATIONAL EFFORTS WITHOUT

COUNSELING SESSIONS (10% OF A)               9      case         $_______        $________

                                                                                     Estimated total Cost  $____________

0001d.  OPTION YEAR 3:   July 1, 2002 through June 30 , 2003

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

J    A FULLY COMPLETED CASE                               82       case      $________        $________

K. AN INCOMPLETE CASE WITH AT LEAST

ONE COUNSELING SESSION  (40% of  A.)        22      case       $________         $________

L. MOTIVATIONAL EFFORTS WITHOUT

COUNSELING SESSIONS (10% OF A)                 9       case       $________         $________

                                                                                      Estimated total Cost  $____________

0001e.  OPTION YEAR 4: July 1, 2003 through June 30 , 2004

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

M.   A FULLY COMPLETED CASE                            85       case       $________       $_________

N. AN INCOMPLETE CASE WITH AT LEAST

ONE COUNSELING SESSION  (40% of  A.)       24      case       $________        $_________

O. MOTIVATIONAL EFFORTS WITHOUT

COUNSELING SESSIONS (10% OF A)               10     case       $_________      $_________

                                                                                       Estimated total Cost  $____________

                                -------------------------------------------------------------

0002.  DEL NORTE, HUMBOLDT, AND TRINITY COUNTIES
0002a.  BASE YEAR : July 1, 1999 through June 30 , 2000

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

A. A.   A FULLY COMPLETED CASE                      37       case       $_________    $________

B.  AN INCOMPLETE CASE WITH AT LEAST

       ONE COUNSELING SESSION  (40% of  A.)      10       case       $_________    $________

C. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)                3      case       $_________    $________

                                                                                    Estimated total Cost  $____________

0002b.  OPTION YEAR 1:  July 1, 2000 through June 30 , 2001

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

D.  A FULLY COMPLETED CASE                           41      case        $_______        $________

E. AN INCOMPLETE CASE WITH AT LEAST

       ONE COUNSELING SESSION  (40% of  A.)     11       case       $_______         $________

F. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)               4       case      $_______          $________

                                                                                      Estimated total Cost  $____________

0002c,  OPTION YEAR 2:   July 1, 2001 through June 30 , 2002

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

G.  A FULLY COMPLETED CASE                            43      case        $_________    $________

H. AN INCOMPLETE CASE WITH AT LEAST

       ONE COUNSELING SESSION  (40% of  A.)       12     case       $_________    $________

I. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)                 5     case       $_________     $________

                                                                                     Estimated total Cost  $____________

0002d.  OPTION YEAR 3:   July 1, 2002 through June 30 , 2003

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

J. A FULLY COMPLETED CASE                              44      case        $_________    $_________

K. AN INCOMPLETE CASE WITH AT LEAST

       ONE COUNSELING SESSION  (40% of  A.)        12     case       $_________     $_________

L. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)                 5    case       $_________      $_________

                                                                                         Estimated total Cost  $____________

0002e.  OPTION YEAR 4: July 1, 2003 through June 30 , 2004

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

M. A FULLY COMPLETED CASE                              46       case       $________      $________

N. AN INCOMPLETE CASE WITH AT LEAST

      ONE COUNSELING SESSION  (40% of  A.)         13       case      $________       $________

O. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)                 6      case      $________       $________

                                                                                      Estimated total Cost  $____________

                                               ----------------------------------------------

0003. FRESNO, KINGS, TULARE, MADERA, MARIPOSA, AND MERCED COUNTIES
0003a.  BASE YEAR : July 1, 1999 through June 30 , 2000

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

A.  A FULLY COMPLETED CASE                            98        case       $_________     $_______

B. AN INCOMPLETE CASE WITH AT LEAST

       ONE COUNSELING SESSION  (40% of  A.)       25       case      $_________      $_______

C. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)               13      case      $_________       $_______

                                                                                     Estimated total Cost  $____________

0003b.  OPTION YEAR 1:  July 1, 2000 through June 30 , 2001

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

D.  A FULLY COMPLETED CASE                          103      case       $_________     $________

E. AN INCOMPLETE CASE WITH AT LEAST

       ONE COUNSELING SESSION  (40% of  A.)        26     case      $_________      $________

F. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)                14     case     $_________       $________

                                                                                      Estimated total Cost  $____________

0003c.  OPTION YEAR 2:   July 1, 2001 through June 30 , 2002

                                                                   Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

G.  A FULLY COMPLETED CASE                         104        case       $_________   $_________

H. AN INCOMPLETE CASE WITH AT LEAST

      ONE COUNSELING SESSION  (40% of  A.)        28      case       $_________    $_________

I. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)               15      case      $_________     $_________

                                                                                       Estimated total Cost  $____________

0003d.  OPTION YEAR 3:   July 1, 2002 through June 30 , 2003

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

J.  A FULLY COMPLETED CASE                          106      case       $_________     $________

K. AN INCOMPLETE CASE WITH AT LEAST

       ONE COUNSELING SESSION  (40% of  A.)        28    case      $__________    $________

L. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)                15    case     $__________     $________

                                                                                     Estimated total Cost  $____________

0003e.  OPTION YEAR 4: July 1, 2003 through June 30 , 2004

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

M.  A FULLY COMPLETED CASE                          108      case         $_______       $________

N. AN INCOMPLETE CASE WITH AT LEAST

       ONE COUNSELING SESSION  (40% of  A.)        30     case        $_______        $________

O. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)               16     case        $________      $________

                                                                                     Estimated total Cost  $____________

                                                   ------------------------------------------

0004. MONTEREY, SAN BENITO, AND SANTA CLARA (SOUTH OF MADRONE) COUNTIES
0004a.  BASE YEAR : July 1, 1999 through June 30 , 2000

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

A.  A FULLY COMPLETED CASE                           88        case       $_________     $_______

B. AN INCOMPLETE CASE WITH AT LEAST

       ONE COUNSELING SESSION  (40% of  A.)      22        case      $_________      $_______

C. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)               8        case      $_________       $_______

                                                                                      Estimated total Cost  $____________

0004b.  OPTION YEAR 1:  July 1, 2000 through June 30 , 2001

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

D.  A FULLY COMPLETED CASE                            94      case       $_________     $________

E. AN INCOMPLETE CASE WITH AT LEAST

       ONE COUNSELING SESSION  (40% of  A.)       24     case       $_________      $________

F. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)                 9     case       $_________       $________

                                                                                        Estimated total Cost  $____________

0004c.  OPTION YEAR 2:   July 1, 2001 through June 30 , 2002

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

G.  A FULLY COMPLETED CASE                           96        case       $_________   $_________

H. AN INCOMPLETE CASE WITH AT LEAST

      ONE COUNSELING SESSION  (40% of  A.)       26       case       $_________    $_________

I. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)             11      case      $_________     $_________

               Estimated total Cost  $____________

0004d.  OPTION YEAR 3:   July 1, 2002 through June 30 , 2003

                                                                     Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

J.  A FULLY COMPLETED CASE                           98      case       $_________     $________

K. AN INCOMPLETE CASE WITH AT LEAST

        ONE COUNSELING SESSION  (40% of  A.)     26      case      $__________    $________

L. MOTIVATIONAL EFFORTS WITHOUT

        COUNSELING SESSIONS (10% OF A)             11      case     $__________     $________

              Estimated total Cost  $____________

0004e.  OPTION YEAR 4: July 1, 2003 through June 30 , 2004

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

M.  A FULLY COMPLETED CASE                            99      case         $_______       $________

N. AN INCOMPLETE CASE WITH AT LEAST

       ONE COUNSELING SESSION  (40% of  A.)       28      case        $_______        $________

O. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)              14     case        $________      $________

              Estimated total Cost  $____________

                                              --------------------------------------------

0005. NAPA, SOLANO, AND CONTRA COSTA COUNTIES
0005a.  BASE YEAR : July 1, 1999 through June 30 , 2000

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

A.  A FULLY COMPLETED CASE                          148        case       $_________     $_______

B. AN INCOMPLETE CASE WITH AT LEAST

       ONE COUNSELING SESSION  (40% of  A.)       38       case      $_________      $_______

C. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)               14      case      $_________       $_______

              Estimated total Cost  $____________

0005b.  OPTION YEAR 1:  July 1, 2000 through June 30 , 2001

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

D.  A FULLY COMPLETED CASE                          156     case       $_________     $________

E. AN INCOMPLETE CASE WITH AT LEAST

       ONE COUNSELING SESSION  (40% of  A.)       41     case      $_________      $________

F. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)               15     case     $_________       $________

              Estimated total Cost  $____________

0005c.  OPTION YEAR 2:   July 1, 2001 through June 30 , 2002

                                                                   Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

G.  A FULLY COMPLETED CASE                         159        case       $_________   $_________

H. AN INCOMPLETE CASE WITH AT LEAST

      ONE COUNSELING SESSION  (40% of  A.)       43      case        $_________    $_________

I. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)               17      case      $_________     $_________

               Estimated total Cost  $____________

0005d.  OPTION YEAR 3:   July 1, 2002 through June 30 , 2003

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

J.  A FULLY COMPLETED CASE                          161      case       $_________     $________

K. AN INCOMPLETE CASE WITH AT LEAST

       ONE COUNSELING SESSION  (40% of  A.)       46      case      $__________    $________

L. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)               18      case     $__________     $________

              Estimated total Cost  $____________

0005e.  OPTION YEAR 4: July 1, 2003 through June 30 , 2004

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

M.  A FULLY COMPLETED CASE                          164     case         $_______       $________

N. AN INCOMPLETE CASE WITH AT LEAST

       ONE COUNSELING SESSION  (40% of  A.)       48     case        $_______        $________

O. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)               20     case        $________      $________

             Estimated total Cost  $____________

                                                     ---------------------------------------------

0006. ALAMEDA COUNTY
0006a.  BASE YEAR : July 1, 1999 through June 30 , 2000

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

A.  A FULLY COMPLETED CASE                         135        case       $_________     $_______

B. AN INCOMPLETE CASE WITH AT LEAST

       ONE COUNSELING SESSION  (40% of  A.)      35        case      $_________      $_______

C. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)             13        case      $_________       $_______

             Estimated total Cost  $____________

0006b.  OPTION YEAR 1:  July 1, 2000 through June 30 , 2001

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

D.  A FULLY COMPLETED CASE                          142      case       $_________     $________

E. AN INCOMPLETE CASE WITH AT LEAST

       ONE COUNSELING SESSION  (40% of  A.)        38     case      $_________      $________

F. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)                14     case     $_________       $________

              Estimated total Cost  $____________

0006c.  OPTION YEAR 2:   July 1, 2001 through June 30 , 2002

                                                                   Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

G.  A FULLY COMPLETED CASE                          145        case       $_________   $_________

H. AN INCOMPLETE CASE WITH AT LEAST

       ONE COUNSELING SESSION  (40% of  A.)       39      case        $_________    $_________

I. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)               16      case        $_________     $_________

  Estimated total Cost  $____________

0006d.  OPTION YEAR 3:   July 1, 2002 through June 30 , 2003

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

J.  A FULLY COMPLETED CASE                          149      case       $_________     $________

K. AN INCOMPLETE CASE WITH AT LEAST

       ONE COUNSELING SESSION  (40% of  A.)       42     case      $__________    $________

L. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)               17    case       $__________     $________

Estimated total Cost  $____________

0006e.  OPTION YEAR 4: July 1, 2003 through June 30 , 2004

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

M.  A FULLY COMPLETED CASE                          153      case         $_______       $________

N. AN INCOMPLETE CASE WITH AT LEAST

       ONE COUNSELING SESSION  (40% of  A.)       44      case        $_______        $________

O. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)              18      case        $________      $________

Estimated total Cost  $____________

0007.  SISKIYOU, SHASTA, AND TEHAMA COUNTIES
0007a.  BASE YEAR : July 1, 1999 through June 30 , 2000

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

A.  A FULLY COMPLETED CASE                             37      case       $_________     $_______

B. AN INCOMPLETE CASE WITH AT LEAST

      ONE COUNSELING SESSION  (40% of  A.)         12      case      $_________      $_______

C. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)                  3     case      $_________       $_______

Estimated total Cost  $____________

0007b.  OPTION YEAR 1:  July 1, 2000 through June 30 , 2001

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

D.  A FULLY COMPLETED CASE                            41      case       $_________     $________

E. AN INCOMPLETE CASE WITH AT LEAST

       ONE COUNSELING SESSION  (40% of  A.)       13      case      $_________      $________

F. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)                 5      case     $_________       $________

Estimated total Cost  $____________

0007c.  OPTION YEAR 2:   July 1, 2001 through June 30 , 2002

                                                                   Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

G.  A FULLY COMPLETED CASE                          43        case       $_________   $_________

H. AN INCOMPLETE CASE WITH AT LEAST

      ONE COUNSELING SESSION  (40% of  A.)      14       case       $_________    $_________

I. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)               5       case      $_________     $_________

Estimated total Cost  $____________

0007d.  OPTION YEAR 3:   July 1, 2002 through June 30 , 2003

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

J.  A FULLY COMPLETED CASE                            44      case       $_________     $________

K. AN INCOMPLETE CASE WITH AT LEAST

      ONE COUNSELING SESSION  (40% of  A.)        16    case        $__________    $________

L. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)                6    case         $__________     $________

Estimated total Cost  $____________

0007e.  OPTION YEAR 4: July 1, 2003 through June 30 , 2004

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

M.  A FULLY COMPLETED CASE                            46      case         $_______       $________

N. AN INCOMPLETE CASE WITH AT LEAST

      ONE COUNSELING SESSION  (40% of  A.)        17     case        $_______        $________

O. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)                 8     case        $________      $________

Estimated total Cost  $____________

                                           -----------------------------------       

0008.  EL DORADO, SACRAMENTO, PLACER, AND YOLO COUNTIES
0008a.  BASE YEAR : July 1, 1999 through June 30 , 2000

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

A.  A FULLY COMPLETED CASE                         146        case       $_________     $_______

B. AN INCOMPLETE CASE WITH AT LEAST

       ONE COUNSELING SESSION  (40% of  A.)       37       case      $_________      $_______

C. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)               14      case      $_________       $_______

Estimated total Cost  $____________

0008b.  OPTION YEAR 1:  July 1, 2000 through June 30 , 2001

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

D.  A FULLY COMPLETED CASE                          151      case       $_________     $________

E. AN INCOMPLETE CASE WITH AT LEAST

      ONE COUNSELING SESSION  (40% of  A.)        39     case      $_________      $________

F. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)              15     case     $_________       $________

Estimated total Cost  $____________

0008c.  OPTION YEAR 2:   July 1, 2001 through June 30 , 2002

                                                                   Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

G.  A FULLY COMPLETED CASE                         153        case       $_________   $_________

H. AN INCOMPLETE CASE WITH AT LEAST

       ONE COUNSELING SESSION  (40% of  A.)      41      case       $_________    $_________

I. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)              17      case      $_________     $_________

Estimated total Cost  $____________

0008d..  OPTION YEAR 3:   July 1, 2002 through June 30 , 2003

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

J.  A FULLY COMPLETED CASE                          154     case       $_________     $________

K. AN INCOMPLETE CASE WITH AT LEAST

       ONE COUNSELING SESSION  (40% of  A.)        43    case      $__________    $________

L. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)                18    case     $__________     $________

Estimated total Cost  $____________

0008e.  OPTION YEAR 4: July 1, 2003 through June 30 , 2004

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

M.  A FULLY COMPLETED CASE                          156      case         $_______       $________

N. AN INCOMPLETE CASE WITH AT LEAST

      ONE COUNSELING SESSION  (40% of  A.)        45     case        $_______        $________

O. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)               21     case        $________      $________

Estimated total Cost  $____________

                                          ---------------------------------------------

0009.  AMADOR, CALAVERAS, SAN JOAQUIN, STANISLAUS, AND TUOLOMNE COUNTIES
0009a.  BASE YEAR : July 1, 1999 through June 30 , 2000

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

A.  A FULLY COMPLETED CASE                            66       case       $_________     $_______

B. AN INCOMPLETE CASE WITH AT LEAST

      ONE COUNSELING SESSION  (40% of  A.)        17       case      $_________      $_______

C. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)                6       case      $_________       $_______

Estimated total Cost  $____________

0009b.  OPTION YEAR 1:  July 1, 2000 through June 30 , 2001

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

D.  A FULLY COMPLETED CASE                            68      case       $_________     $________

E. AN INCOMPLETE CASE WITH AT LEAST

       ONE COUNSELING SESSION  (40% of  A.)       19     case      $_________      $________

F. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)                 8     case     $_________       $________

Estimated total Cost  $____________

0009c.  OPTION YEAR 2:   July 1, 2001 through June 30 , 2002

                                                                   Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

G.  A FULLY COMPLETED CASE                            71      case       $_________   $_________

H. AN INCOMPLETE CASE WITH AT LEAST

      ONE COUNSELING SESSION  (40% of  A.)        20      case       $_________    $_________

I. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)                9      case      $_________     $_________

Estimated total Cost  $____________

0009d.  OPTION YEAR 3:   July 1, 2002 through June 30 , 2003

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

J.  A FULLY COMPLETED CASE                             72      case       $_________     $________

K. AN INCOMPLETE CASE WITH AT LEAST

      ONE COUNSELING SESSION  (40% of  A.)        22       case      $__________    $________

L. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)               10       case     $__________     $________

Estimated total Cost  $____________

0009e.  OPTION YEAR 4: July 1, 2003 through June 30 , 2004

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

M.  A FULLY COMPLETED CASE                            74      case         $_______       $________

N. AN INCOMPLETE CASE WITH AT LEAST

      ONE COUNSELING SESSION  (40% of  A.)        23     case        $_______        $________

O. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)               11     case        $________      $________

Estimated total Cost  $____________

0010.  SAN FRANCISCO COUNTY
0010a.  BASE YEAR : July 1, 1999 through June 30 , 2000

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

A.  A FULLY COMPLETED CASE                            72      case       $_________     $_______

B. AN INCOMPLETE CASE WITH AT LEAST

      ONE COUNSELING SESSION  (40% of  A.)       19       case      $_________      $_______

C. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)                9      case       $_________       $_______

Estimated total Cost  $____________

0010b.  OPTION YEAR 1:  July 1, 2000 through June 30 , 2001

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

D.  A FULLY COMPLETED CASE                          74          case       $_________     $________

E. AN INCOMPLETE CASE WITH AT LEAST

      ONE COUNSELING SESSION  (40% of  A.)      21           case      $_________      $________

F. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)             11          case     $_________       $________

Estimated total Cost  $____________

0010c.  OPTION YEAR 2:   July 1, 2001 through June 30 , 2002

                                                                   Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

G.  A FULLY COMPLETED CASE                         76          case       $_________   $_________

H. AN INCOMPLETE CASE WITH AT LEAST

      ONE COUNSELING SESSION  (40% of  A.)     22         case       $_________    $_________

I. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)            14       case      $_________     $_________

Estimated total Cost  $____________

0010d.  OPTION YEAR 3:   July 1, 2002 through June 30 , 2003

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

J.  A FULLY COMPLETED CASE                          77      case       $_________     $________

K. AN INCOMPLETE CASE WITH AT LEAST

      ONE COUNSELING SESSION  (40% of  A.)      23     case      $__________    $________

L. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)            15      case     $__________     $________

Estimated total Cost  $____________

0010e.  OPTION YEAR 4: July 1, 2003 through June 30 , 2004

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

M.  A FULLY COMPLETED CASE                           79      case         $_______       $________

N. AN INCOMPLETE CASE WITH AT LEAST

       ONE COUNSELING SESSION  (40% of  A.)      26     case        $_______        $________

O. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)              17     case        $________      $________

Estimated total Cost  $____________

                                           --------------------------------------------

0011.  NORTHERN SANTA CLARA COUNTY (NORTH OF MADRONE)
0011a.  BASE YEAR : July 1, 1999 through June 30 , 2000

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

A.  A FULLY COMPLETED CASE                            72        case       $_________     $_______

B. AN INCOMPLETE CASE WITH AT LEAST

       ONE COUNSELING SESSION  (40% of  A.)      18        case      $_________      $_______

C. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)                7        case      $_________       $_______

Estimated total Cost  $____________

0011b.  OPTION YEAR 1:  July 1, 2000 through June 30 , 2001

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

D.  A FULLY COMPLETED CASE                           74      case       $_________     $________

E. AN INCOMPLETE CASE WITH AT LEAST

      ONE COUNSELING SESSION  (40% of  A.)       19     case      $_________      $________

F. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)                8    case     $_________       $________

Estimated total Cost  $____________

0011c.  OPTION YEAR 2:   July 1, 2001 through June 30 , 2002

                                                                   Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

G.  A FULLY COMPLETED CASE                           76         case       $_________   $_________

H. AN INCOMPLETE CASE WITH AT LEAST

      ONE COUNSELING SESSION  (40% of  A.)       20         case       $_________    $_________

I. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)               9          case      $_________     $_________

Estimated total Cost  $____________

0011d.  OPTION YEAR 3:   July 1, 2002 through June 30 , 2003

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

J.  A FULLY COMPLETED CASE                           77      case       $_________     $________

K. AN INCOMPLETE CASE WITH AT LEAST

      ONE COUNSELING SESSION  (40% of  A.)       21      case      $__________    $________

L. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)              11      case     $__________     $________

Estimated total Cost  $____________

0011e.  OPTION YEAR 4: July 1, 2003 through June 30 , 2004

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

M.  A FULLY COMPLETED CASE                            79      case         $_______       $________

N. AN INCOMPLETE CASE WITH AT LEAST

      ONE COUNSELING SESSION  (40% of  A.)        22     case        $_______        $________

O. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)               12     case        $________      $________

Estimated total Cost  $____________

                                            ---------------------------------------------

0012.  SAN MATEO COUNTY
0012a.  BASE YEAR : July 1, 1999 through June 30 , 2000

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

A.  A FULLY COMPLETED CASE                            52     case       $_________     $_______

B. AN INCOMPLETE CASE WITH AT LEAST

      ONE COUNSELING SESSION  (40% of  A.)       13      case      $_________      $_______

C. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)                5     case      $_________       $_______

Estimated total Cost  $____________

0012b.  OPTION YEAR 1:  July 1, 2000 through June 30 , 2001

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

D.  A FULLY COMPLETED CASE                             55      case       $_________     $________

E. AN INCOMPLETE CASE WITH AT LEAST

      ONE COUNSELING SESSION  (40% of  A.)        13       case      $_________      $________

F. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)                 5       case     $_________       $________

Estimated total Cost  $____________

0012c.  OPTION YEAR 2:   July 1, 2001 through June 30 , 2002

                                                                   Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

G.  A FULLY COMPLETED CASE                           56        case       $_________   $_________

H. AN INCOMPLETE CASE WITH AT LEAST

      ONE COUNSELING SESSION  (40% of  A.)       14        case       $_________    $_________

I. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)               6         case      $_________     $_________

Estimated total Cost  $____________

0012d.  OPTION YEAR 3:   July 1, 2002 through June 30 , 2003

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

J.  A FULLY COMPLETED CASE                            57      case       $_________     $________

K. AN INCOMPLETE CASE WITH AT LEAST

      ONE COUNSELING SESSION  (40% of  A.)       15      case      $__________    $________

L. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)                7      case     $__________     $________

Estimated total Cost  $____________

0012e.  OPTION YEAR 4: July 1, 2003 through June 30 , 2004

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

M.  A FULLY COMPLETED CASE                            60     case         $_______       $________

N. AN INCOMPLETE CASE WITH AT LEAST

      ONE COUNSELING SESSION  (40% of  A.)        17     case        $_______        $________

O. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)                8     case        $________      $________

Estimated total Cost  $____________

                                                      ---------------------------------------

0013.  SANTA CRUZ COUNTY
0013a.  BASE YEAR : July 1, 1999 through June 30 , 2000

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

A.  A FULLY COMPLETED CASE                             37       case       $_________     $_______

B. AN INCOMPLETE CASE WITH AT LEAST

       ONE COUNSELING SESSION  (40% of  A.)       10       case      $_________      $_______

C. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)                 3       case      $_________       $_______

Estimated total Cost  $____________

0013b.  OPTION YEAR 1:  July 1, 2000 through June 30 , 2001

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

D.  A FULLY COMPLETED CASE                            41       case       $_________     $________

E. AN INCOMPLETE CASE WITH AT LEAST

      ONE COUNSELING SESSION  (40% of  A.)        11       case      $_________      $________

F. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)                 4       case     $_________       $________

Estimated total Cost  $____________

0013c.  OPTION YEAR 2:   July 1, 2001 through June 30 , 2002

                                                                   Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

G.  A FULLY COMPLETED CASE                            43       case       $_________   $_________

H. AN INCOMPLETE CASE WITH AT LEAST

      ONE COUNSELING SESSION  (40% of  A.)        12      case       $_________    $_________

I. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)                5       case      $_________     $_________

Estimated total Cost  $____________

0013d.  OPTION YEAR 3:   July 1, 2002 through June 30 , 2003

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

J.  A FULLY COMPLETED CASE                          60        case       $_________     $________

K. AN INCOMPLETE CASE WITH AT LEAST

      ONE COUNSELING SESSION  (40% of  A.)     18         case      $__________    $________

L. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)            10         case     $__________     $________

Estimated total Cost  $____________

0013e.  OPTION YEAR 4: July 1, 2003 through June 30 , 2004

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

M.  A FULLY COMPLETED CASE                          45         case         $_______       $________

N. AN INCOMPLETE CASE WITH AT LEAST

      ONE COUNSELING SESSION  (40% of  A.)      13         case        $_______        $________

O. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)               6        case        $________      $________

Estimated total Cost  $____________

                                        -------------------------------------------------

0014.  MARIN AND SONOMA COUNTIES
0014a.  BASE YEAR : July 1, 1999 through June 30 , 2000

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

A.  A FULLY COMPLETED CASE                            55       case       $_________     $_______

B. AN INCOMPLETE CASE WITH AT LEAST

      ONE COUNSELING SESSION  (40% of  A.)       16       case      $_________      $_______

C. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)                8      case      $_________       $_______

Estimated total Cost  $____________

0014b.  OPTION YEAR 1:  July 1, 2000 through June 30 , 2001

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

D.  A FULLY COMPLETED CASE                           58         case      $_________     $________

E. AN INCOMPLETE CASE WITH AT LEAST

      ONE COUNSELING SESSION  (40% of  A.)      16          case      $_________      $________

F. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)               8          case     $_________       $________

Estimated total Cost  $____________

0014c.  OPTION YEAR 2:   July 1, 2001 through June 30 , 2002

                                                                   Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

G.  A FULLY COMPLETED CASE                           59        case       $_________   $_________

H. AN INCOMPLETE CASE WITH AT LEAST

       ONE COUNSELING SESSION  (40% of  A.)      17       case       $_________    $_________

I. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)               9        case      $_________     $_________

Estimated total Cost  $____________

0014d.  OPTION YEAR 3:   July 1, 2002 through June 30 , 2003

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

J.  A FULLY COMPLETED CASE                           60        case       $_________     $________

K. AN INCOMPLETE CASE WITH AT LEAST

      ONE COUNSELING SESSION  (40% of  A.)       18        case      $__________    $________

L. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)              10        case     $__________     $________

Estimated total Cost  $____________

0014e.  OPTION YEAR 4: July 1, 2003 through June 30 , 2004

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

M.  A FULLY COMPLETED CASE                             63      case         $_______       $________

N. AN INCOMPLETE CASE WITH AT LEAST

      ONE COUNSELING SESSION  (40% of  A.)        20       case        $_______        $________

O. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)               11       case        $________      $________

Estimated total Cost  $____________

                                      ----------------------------------------

0015.  MENDOCINO AND LAKE COUNTIES
0015a.  BASE YEAR : July 1, 1999 through June 30 , 2000

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

A.  A FULLY COMPLETED CASE                            37        case       $_________     $_______

B. AN INCOMPLETE CASE WITH AT LEAST

      ONE COUNSELING SESSION  (40% of  A.)       10        case      $_________      $_______

C. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)                3       case      $_________       $_______

Estimated total Cost  $____________

0015b.  OPTION YEAR 1:  July 1, 2000 through June 30 , 2001

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

D.  A FULLY COMPLETED CASE                           41        case       $_________     $________

E. AN INCOMPLETE CASE WITH AT LEAST

      ONE COUNSELING SESSION  (40% of  A.)      11         case      $_________      $________

F. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)                4        case     $_________       $________

Estimated total Cost  $____________

0015c.  OPTION YEAR 2:   July 1, 2001 through June 30 , 2002

                                                                   Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

G.  A FULLY COMPLETED CASE                            43       case       $_________   $_________

H. AN INCOMPLETE CASE WITH AT LEAST

       ONE COUNSELING SESSION  (40% of  A.)       12      case       $_________    $_________

I. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)                5       case      $_________     $_________

Estimated total Cost  $____________

0015d.  OPTION YEAR 3:   July 1, 2002 through June 30 , 2003

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

J.  A FULLY COMPLETED CASE                            44        case       $_________     $________

K. AN INCOMPLETE CASE WITH AT LEAST

      ONE COUNSELING SESSION  (40% of  A.)        12        case      $__________    $________

L. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)                 5        case     $__________     $________

Estimated total Cost  $____________

0015e.  OPTION YEAR 4: July 1, 2003 through June 30 , 2004

                                                                    Est                   Unit             Est. Total

Services                                                      Qty.    Unit       Cost       ____      Cost

M.  A FULLY COMPLETED CASE                             45      case         $_______       $________

N. AN INCOMPLETE CASE WITH AT LEAST

       ONE COUNSELING SESSION  (40% of  A.)        13      case        $_______        $________

O. MOTIVATIONAL EFFORTS WITHOUT

       COUNSELING SESSIONS (10% OF A)                  6     case        $________      $________

Estimated total Cost  $____________

SECTION C - DESCRIPTION/SPECS/WORK STATEMENT

C1.  SCOPE.
The contractor will furnish all necessary labor, materials, and travel (contractor travel) for Vocational Rehabilitation Plan Development, Chapter 31 of Title 38 U.S.C., Chapter 18 of Title 38 U.S.C., and Chapter 35 of Title 38 U.S.C. for the Department of Veterans Affairs (VA) in the geographical areas of California listed below in accordance with the terms and conditions of this contract.  

· Sutter, Glen, Butte, Plumas, Yuba, Nevada, Sierra, and Colusa Counties

· Del Norte, Humboldt, and Trinity Counties

· Fresno, Kings, Tulare, Madera, Mariposa, and Merced Counties

· Monterey, San Benito, and Santa Clara (South of Madrone) Counties

· Napa, Solano, and Contra Costa Counties

· Alameda County

· Siskiyou, Shasta, and Tehama Counties

· El Dorado, Sacramento, Placer, and Yolo Counties

· Amador, Calaveras, San Joaquin, Stanislaus, and Tuolomne Counties

· San Francisco County

· Northern Santa Clara County (North of Madrone)

· San Mateo County

· Santa Cruz County

· Marin and Sonoma Counties

· Mendocina and Lake Counties

It is estimated that labor for a fully completed rehabilitation plan development case will average eight hours if performed by a fully-trained and experienced VA employee.  It is estimated that 65% of cases referred for services will result in a fully completed case.  It is estimated that 25% of cases referred for services will result in an incomplete case with at least one face-to-face counseling session.  It is estimated that 10% of the cases referred for services will result in motivational efforts without face-to-face counseling.  Further, it is estimated that 98% of all cases will be Chapter 31 veterans, 1% will be Chapter 18 dependents, and 1% will be Chapter 35 dependents.  Within the population of Chapter 31 cases, it is estimated that 90% of the referrals will be for the development of an individualized written rehabilitation plan, 5% for the development of an individualized extended evaluation plan, and 5% for the development of an individualized independent living plan.

C2.  PURPOSE

The purpose of the contractor’s counseling is to gather, analyze, and document information on the veteran (Ch 31), veteran’s dependent with spina bifida (Ch 18), or veteran’s dependent in need of Specialized Vocational Training (SVT) or Special Restorative Training (SRT) (Ch 35) and other information necessary for the development of a written rehabilitation plan that conforms to sound vocational rehabilitation practice.  The contractor will prepare the written rehabilitation plan for the Department of Veterans Affairs Counseling Psychologist or Vocational Rehabilitation Counselor to execute for each veteran or dependent.  The rehabilitation plan may take the form of an Individualized Written Rehabilitation Plan (see page 33 for additional information); Individualized Extended Evaluation Plan (see page 37 for more information); or Individualized Independent Living Plan (see page 39  for more information).   The type of rehabilitation plan will be specified by the Ordering Officer for each referral.   Please note that the term “IWRP” has a specific meaning in this contract and is not used as a generic phrase.

The necessary actions of the contractor include the review of the recently completed comprehensive vocational evaluation of the veteran or dependent; compliance with the memorandum outlining parameters of vocational rehabilitation services for each veteran or dependent.  

For Individualized Written Rehabilitation Plans (IWRP), contractors will conduct vocational exploration of one or more vocational choices appropriate to each veteran’s or dependent’s circumstances; develop local labor market and salary information for the county of residence and the largest county within a reasonable commute distance; select a realistic employment goal identified by a nine-digit Dictionary of Occupational Titles (DOT) code; complete an IWRP (VA Form 28-8872); and identify a job training resource.   The goal of an IWRP is always employment.

For Individualized Extended Evaluation Plans (IEEP), the contractor will identify services that will measure the reasonable feasibility for a veteran or dependent to achieve competitive employment and will identify services that might increase the likelihood of a veteran or dependent achieving competitive employment.  

For Individualized Independent Living Plans (IILP), the contractor will assess the veteran’s or dependent’s ability to live independently in the community and identify resources that would reduce the veteran’s dependency on others for daily care.  

For all rehabilitation plans, contractors are responsible for completion of necessary supporting VA Forms and Memorandums and a complete narrative report on the information assembled by the contractor.  VA will provide all required forms.  Contractors are to send written requests for forms to the Department of Veterans Affairs, ATTN: Publications, 1301 Clay Street, Room 1300N, Oakland, CA 94612-5209.

C3.  CONTRACTOR SERVICE DEFINITIONS.

a.  Fully Completed Case:  Full services as stipulated in this contract have been accomplished.  This includes all counseling services, report requirements, and administrative details.  See paragraph G1(c) on page 48 for further information.

b.  Completed Partial Counseling Case:  First appointment was completed and a report documenting the results of this appointment and any subsequent contacts with the veteran or dependent (correspondence, telephone contact, etc.).  The criteria for a fully completed case is not met as a result of the veteran or dependent failing to complete scheduled appointments or vocational exploration tasks.  

c.  Motivational Contact Only:  Contractor attempts to schedule an appointment or actually schedules an appointment.  The veteran or dependent declines the appointment or fails to report to the initial appointment.  Contractor documents the results of at least one telephone call and/or correspondence made in an effort after the missed appointment to encourage the veteran or dependent to report for counseling services.  

C4.  DESCRIPTION OF SERVICES.
a.  General Description.  The primary services under this contract include the completion of a written rehabilitation plan.  This plan may take the form of an             Individualized Written Rehabilitation Plan (IWRP); Individualized Extended Evaluation Plan (IEEP); or an Individualized Independent Living Plan (IILP).  To facilitate service delivery, all contractors must have an e-mail address, internet access, and access to a fax machine.  Within thirty (30) days of the award of a contract, contractors will provide VA staff with their e-mail address and a fax number.

b.  Individualized Written Rehabilitation Plan.
           (1).  The development of a specific employment objective and an Individualized Written Rehabilitation Plan (IWRP) and the provision of vocational rehabilitation counseling to accomplish this task.  Counseling may require the administration of a limited test battery to facilitate vocational exploration.  Whenever applicable, a copy of a published training program description  (e.g., required courses for a degree; outline of an apprenticeship program; or elements of an OJT program) will be attached to the IWRP.  
            (2).  The preparation of a written narrative report that documents actions taken and the justification for the conclusions.  Labor market information for the county of residence and the largest county within a reasonable commute distance will always be provided for the selected employment objective.  This is to include anticipated growth in the occupation and salary information.

            (3).  The preparation of a written Cost Estimate form for the most expensive calendar year of the proposed program.

            (4).  When applicable, the preparation of beneficiary travel reimbursement forms.


(5).  When applicable, preparation of a retro-active induction form for job training programs when the beginning date preceded the development of an IWRP.


(6).  When applicable, preparation of a memorandum to provide an extended period of training beyond the normal limit of 48 months.


(7).  When applicable, preparation of a referral to VA medical services for health care (VA form 28-8861).

(8).  For veterans with a 10% or 20% total service-connected disability rating, preparation of VA Form 28-0505 and VA Form 21-686c listing the veteran’s legal dependents.

c.  Individualized Extended Evaluation Plan.
           (1).  The development of specific services to determine if it is reasonably feasible for a veteran or dependent to achieve employment and an Individualized Extended Evaluation Plan (IEEP) and the provision of vocational rehabilitation counseling to accomplish this task.  Counseling may require the administration of a limited test battery to facilitate vocational exploration.  Whenever applicable, a copy of a published training program description, the exact services provided, the length of services, and the questions to be answered at the end of the evaluation should be identified in the IEEP.  

            (2).  The preparation of a written narrative report that documents actions taken and the justification for the conclusions.

            (3).  The preparation of a written Cost Estimate form for the most expensive calendar year of the proposed program.

            (4).  When applicable, the preparation of beneficiary travel reimbursement forms.


 (5).  When applicable, preparation of a memorandum to provide an extended period of training beyond the normal limit of 48 months.


 (6).  When applicable, preparation of a referral to VA medical services for health care (VA form 28-8861).

d.  Individualized Independent Living Plan.
            (1).  The development of specific independent living objective(s) and an Individualized Independent Living Plan (IILP) and the provision of vocational rehabilitation counseling to accomplish this task.  Counseling may require a home or institutional visit, an interview with family members, and administration of standardized psychometric measures.  The veteran’s or dependent’s level of independence  (e.g., ability to handle finances, ability to perform personal grooming, ability to read and write, etc.) will be assessed.  Whenever available, a brochure describing the planned services will be attached to the IILP.  With an IILP, any formal learning is incidental to the plan.

            (2).  The preparation of a written narrative report that documents actions taken and the justification for the conclusions.  This is to include specific independent living needs of the veteran or dependent and the exact manner in which the services will reduce dependency on others.  This is to be concrete and identifiable.

            (3).  The preparation of a written Cost Estimate form for the most expensive calendar year of the proposed program.

            (4).  When applicable, the preparation of beneficiary travel reimbursement forms.


 (5).  When applicable, preparation of a retro-active induction form for training programs that preceded the development of an IILP.


 (6).  When applicable, preparation of a memorandum to provide an extended period of training beyond the limit of 24 months for independent living services.


 (7).  When applicable, preparation of a referral to VA medical services for health care (VA form 28-8861).

e.  Goal of a Rehabilitation Plan.  

(1).  The goal of an IWRP is employment of the veteran or dependent in a suitable job.  A suitable job is a permanent (stable and continuing) entry-level position that is consistent with the veteran's or dependent’s interests, aptitudes, and abilities and does not aggravate nor is contra-indicated by the veteran's or dependent’s disabilities.  Plans for self-employment or distance learning will not be developed unless specifically authorized by the Ordering Officer.  Vocational rehabilitation services and benefits are not intended for therapy, self-improvement, or career advancement.  

(2).  The goal of an IEEP is to determine if it is reasonably feasible for a veteran or dependent to achieve competitive employment upon completion of a job-skill training program. This may entail an assessment of the veteran’s or dependent’s ability to remain clean and sober; to determine if the veteran’s or dependent’s mental health will allow for proper interactions with co-workers; to measure the physical capacity to perform a job, or assess other vocational questions.  Extended evaluations are generally short duration, two weeks to six months.  Dependents with spina bifida will not be referred for an IEEP.

(3).  The goal of an IILP is to maximize the veteran’s or dependent’s independence in daily living. Dependents with spina bifida will not be referred for an IILP.  Plans for independent living require an assessment of the veteran’s needs and identification of appropriate service providers.  Such services might include the purchase of adaptive devices to allow the grasping of objects that otherwise could not be reached or held.  

f.  Vocational Impairment Worksheet.  Each file referred for plan development will contain a Vocational Impairment Worksheet.  See EXHIBIT 2.  This worksheet provides a summary overview of the individual’s job-related limitations.  All impairments noted on this worksheet should have a corresponding objective on the IWRP to address the impairment of employment.  The use of this worksheet is intended to insure that comprehensive services that maximize the potential to return to work are provided to each veteran or dependent.

     g.  Memorandum of Services.  The Ordering Officer will issue a memorandum identifying the type of plan to be written; providing veteran's or dependent’s entitlement termination date, remaining months of entitlement, limitations; and restrictions within which the contractor will develop the rehabilitation plan.  The contractor is expected to develop a rehabilitation plan within the parameters of this memorandum.  The limitations and restrictions may include such areas as:


(1).  The vocational area for plan development; specific questions to be answered in an extended evaluation; or identified independent living needs.


(2).  Limit on the calendar year costs for services.  This is always restricted to $12,000 maximum expense for any calendar year unless a greater amount is expressly authorized.  In all instances, the choice of a private (vs. public) facility must be justified, even when the private facility costs are below $12,000. 


(3).  Duration of program and maximum full months of subsistence allowance available for the plan.


(4).  Required special services to be included in the plan.


(5).  Maximum amount of time for completion of the plan goals.

C5.  THE INDIVIDUALIZED WRITTEN REHABILITATION PLAN (IWRP).
      a.  Purpose.  The IWRP will provide a clearly defined description of the veteran's or dependent’s employment goal and intermediate objectives necessary to attain that goal.  A sample IWRP is attached as EXHIBIT 3.


(1).  The plan must describe in detail the services necessary to address the training, health, and socio-economic needs of the veteran or dependent and to provide for removal of identified obstacles that might prohibit achievement of the rehabilitation goal.  


(2).  It is required that the plan incorporate realistic training in job-seeking skills and employer networking concurrent with skill-training and other rehabilitation services.  Informational interviews and networking are to be conducted during any and all school term breaks and this is to be reflected in the IWRP.


(3).  In the process of identifying a vocational goal, the contractor may direct the veteran or dependent to complete one or more employment exploration activities.  For example, the veteran or dependent might review occupational information material, speak with journeymen working in the potential or proposed field of work, participate in job shadowing, or perform some other exploratory activity.

     b.  IWRP Elements.  The IWRP must include essential plan elements as follows:


(1).  Program Goal.  The IWRP must identify a specific vocational program goal defined by a nine-digit Dictionary of Occupational Title code.  Contractor, VR&C staff members, and the veteran or dependent must agree with this selected goal.  The IWRP will include and describe all planned services and assistance necessary to obtain and maintain suitable employment.  The selection of a vocational goal will be individualized.  As a minimum, the contractor must consider the following factors in selecting a vocational goal:



(a).  The services described by the Ordering Officer.



(b).  The limitations imposed by the veteran's service- and non-service connected disabilities or the dependent’s disabilities.  For example, veterans with back or leg injuries will not normally be trained for occupations that require prolonged standing, walking, climbing, or heavy lifting.  Veterans with neuropsychiatric disabilities will not normally be trained for occupations that require significant interactions with others such as teaching or counseling.



(c).  The veteran's or dependent’s pattern of interests, aptitudes, and abilities.  (Note:  a veteran's or dependent’s interest alone will never be the sole factor considered in establishing a vocational goal or the entry-level of employment for a veteran or dependent).



(d).  Labor market conditions prevailing in the area in which the veteran or dependent will seek employment.  This is to include anticipated growth and turnover in the occupation and anticipated salary range.

(e)  The veteran's or dependent’s financial circumstances and responsibilities.



(f)  Other relevant factors.


(2).  Intermediate Objectives.  Once the veteran's or dependent’s employment goal has been identified, the plan must identify the intermediate steps or objectives that the individual must complete to achieve the goal.  The IWRP will establish a preferred, logical sequence for their completion. The development of appropriate intermediate objectives is the cornerstone of a plan.  Projected starting and ending dates are to be included and every effort should be made to provide realistic projections.



(a).  Intermediate objectives may include completion of specific vocational training goals that will provide the skills necessary to secure and function effectively in the occupation.  Examples of intermediate objectives include: apprenticeship, on-job-training, unpaid government work experience, diploma, certificate, volunteer work or part-time employment in chosen work field, counseling services, development of good work habits, a federal work-study position, 12-step meetings, medical treatment, weight loss, counseling to stabilize mental health and improve ability to interact with supervisors and co-workers, and identification and procurement of adaptive devices or special equipment.  These special supportive services generally commence with or occasionally precede substantive job training services.  Distance Learning through correspondence classes or Internet classes are generally not permitted and must be specifically requested by the Ordering Officer for inclusion into an IWRP. 



(b).  Training is generally provided to the traditional level required for entry into the job market.  Veterans with a serious employment handicap may be provided more than the traditionally recommended training and other necessary services to qualify for employment only if one of the following three conditions exist:




1.  Disadvantage in Competition for Employment:  The veteran is preparing for work in which he or she will be at a distinct disadvantage in competing with non-disabled persons for jobs and the additional training and non-training services are necessary to offset the competitive disadvantage.




2.  Feasible Occupations are limited:  The number of feasible occupations is severely restricted and additional training and non-training services are necessary to enhance the veteran's employability in one of those occupations.




3.  Employment opportunities are limited:  The number of employment opportunities within feasible occupations is severely restricted and additional training and other services are required to make veteran competitive.



(c)  Intermediate objectives must include job-seeking skills training concurrent with veteran or dependent receiving other rehabilitation services.  Job seeking activities must begin 30 to 90 days prior to anticipated completion of training.  The longer the period of job training, the earlier job-seeking activities should begin.  Employer networking should occur during each and every planned break in job training.


(3)  Service Providers.  



(a)  The contractor must consider the cost of services as a factor in selecting a service provider whenever there is more than one approved service provider within reasonable commuting distance from the veteran’s or dependent’s residence.



(b)  Although it is VR&C policy to provide cost-effective rehabilitation services, the ruling concern in selecting services and service providers is to provide disabled individuals with sufficient services to achieve and maintain suitable employment.  In all cases, the contractor will individualize selection of service providers to the particular needs of the veteran or dependent.   In all instances, the choice of a private (vs. public) facility must be justified, even when the private facility costs are below $12,000.  For example, when two institutions offer degree programs which appear similar, the contractor must seriously consider the more cost-effective program but must also consider other factors in determining which program is appropriate for the individual.  A careful analysis may demonstrate that the employment rate for graduates at the institution which costs less is significantly lower that the institution costing more.  Analysis may also demonstrate that the more costly program is suitable for the veteran's or dependent’s needs in terms of his or her need for wheelchair accessibility or significantly greater individualized instruction or training resources. This analysis is to be incorporated into the narrative report.  The IWRP may not include an institution or program to which the veteran or dependent is not appropriately suited.


(4)  Evaluation Criteria and Evaluation Procedure.  Each intermediate objective and service must have a defined evaluation procedure and schedule.  The case manager and veteran or dependent evaluate progress and the veteran's completion of each service or objective against these standards.  Expected outcomes must be defined.  These evaluations will ensure that the veteran or dependent is adequately progressing toward the  achievement of the program goal.


(5)  Significant Dates.  Item 1 on the rehabilitation plan is the date.  This date represents either the date the veteran or dependent signed the plan (if signed in the presence of the contractor) or the date the signed plan was received in the contractor’s office.  The contractor will project realistic program dates for each intermediate objective and enter these dates in the "Duration of Services" blocks for each objective.  Also, the "Anticipated Completion Date" of each objective must be projected and documented on the Rehabilitation Plan.  The "Annual Review Date" of the Rehabilitation Plan is 12 months from the date the IWRP is signed or received and needs to be entered on the bottom of the back of the form.

(6)  IWRP Signatures.  The veteran or dependent needs to sign the IWRP for the case to be considered complete in accordance with the terms of this contract.  The contractor will enter the following statement on either a VA Form 28-8872 or VA Form 28-8872a and obtain the veteran’s or dependent’s signature:  “I understand the terms of the rehabilitation plan dated ________________ are tentative and subject to modification by VA.  As the veteran or dependent, I understand I may not proceed to the facility or begin a program of services until authorized to do so by VA.”  A copy of the signed document will be given to the veteran or dependent.  Original documents will be placed in the CER folder, right flap.  The signed IWRP is to be included in the CER file and is not to arrive separately.

C6.  THE INDIVIDUALIZED EXTENDED EVALUATION PLAN (IEEP)

a.  Purpose.  The IEEP will provide a clearly defined description of the veteran's or dependent’s program goal and intermediate objectives necessary to attain that goal.  The goals of an IEEP focus on the determination of the feasibility of attaining competitive employment.  Dependents with spina bifida will not be referred for an IEEP.


(1).  The plan must describe services to address the training, health, and socio-economic needs of the veteran and provide for removal of identified obstacles that might prohibit achievement of a rehabilitation goal.  


(2).  In the process of identifying a program goal, the contractor may direct the veteran or dependent to complete one or more exploration activities.  For example, the veteran might explore remedial education programs, investigate one-hand keyboards, locate treatment programs for sobriety or post traumatic stress disorder, or perform some other exploratory activity.

     b.  IEEP Elements.  The IEEP must include essential plan elements as follows:


(1).  Program Goal.  The IEEP must identify a specific program goal designed to assess the feasibility of employment.  Contractor, VR&C staff members, and the veteran or dependent must agree with this selected goal.  The IEEP will describe all planned services and assistance necessary to assess or restore the feasibility of returning to gainful employment.  The selection of a goal will be individualized.  As a minimum, the contractor must consider the following factors in selecting a vocational goal:



(a).  The services described by the Ordering Officer.



(b).  The limitations imposed by the veteran's service- and non-service connected disabilities or by the dependent’s disabilities.  For example, veterans with active substance abuse issues must demonstrate prolonged (six to 12 months) sobriety and services would be designated to facilitate substance abuse treatment. The limitations imposed by the dependent’s disabilities.

(c)  The veteran's or dependent’s financial circumstances and responsibilities.



(d)  Other relevant factors.


(2).  Intermediate Objectives.  Once the veteran's or dependent’s program goal has been identified, the plan must identify the intermediate steps or objectives that the veteran or dependent must complete to achieve the goal.  The IEEP will establish a preferred, logical sequence for their completion. The development of appropriate intermediate objectives is the cornerstone of a plan.  Projected starting and ending dates are to be included and every effort should be made to provide realistic projections.



(a).  Intermediate objectives may include completion of specific educational or vocational training goals that will assess or restore the feasibility of returning to gainful employment.   Examples of intermediate objectives include:  personal and work adjustment, diagnostic services, language training, adult basic education, remedial education, mobility or orientation training,  volunteer work, counseling services, 12-step meetings, medical treatment, weight loss, and limited job-skills training.  Distance learning through correspondence classes or Internet classes are generally not permitted and must be specifically requested by the Ordering Officer for inclusion into an IEEP.  Traditional school programs are generally not used to assess the feasibility of achieving employment.



(b)  Intermediate objectives may include assistance or services such as treatment of physical or psychological conditions such as alcohol or drug dependency; obesity or anorexia; remedial or special education courses to overcome educational or learning disabilities; and identification and procurement of adaptive devices or special equipment.  These special supportive services precede substantive job training services.  The success of these services will be evaluated at the conclusion of the plan.


(3)  Service Providers.  



(a)  The contractor must consider the cost of services as a factor in selecting a service provider whenever there is more than one approved service provider within reasonable commuting distance from the veteran’s or dependent’s residence.



(b)  Although it is VR&C policy to provide cost-effective rehabilitation services, the ruling concern in selecting services and service providers is to provide disabled individuals with sufficient services to assess or restore the feasibility of returning to gainful employment.  In all cases, the contractor will individualize selection of service providers to the particular needs of the veteran or dependent.   If appropriate arrangements cannot be made through VA, other governmental, other private nonprofit, or for profit agencies and facilities may be used to secure necessary services.  All facilities must be approved by VA.  In all instances, the choice of a private (vs. public) facility must be justified, even when the private facility costs are below $12,000.   For example, when two institutions offer degree programs which appear similar, the contractor must seriously consider the more cost-effective program, but they must also consider other factors in determining which program is appropriate for the individual.  Analysis may demonstrate that the more costly program is suitable for the individual’s needs in terms of his or her need for wheelchair accessibility or significantly greater individualized instruction or training resources. This analysis is to be incorporated into the narrative report.  The IEEP may not include an institution or program to which the veteran or dependent is not appropriately suited.


(4)  Evaluation Criteria and Evaluation Procedure.  Each intermediate objective and service must have a defined evaluation procedure and schedule.  The case manager and veteran or dependent evaluate progress and the veteran's or dependent’s completion of each service or objective against these standards.  Expected outcomes must be defined.  These evaluations will ensure that the veteran or dependent is adequately progressing toward the  achievement of the program goal.


(5)  Significant Dates.   Item 1 on the rehabilitation plan is the date.  This date represents either the date the veteran or dependent signed the plan (if signed in the presence of the contractor) or the date the signed plan was received in the contractor’s office.  The contractor will project realistic program dates for each intermediate objective and enter these dates in the "Duration of Services" blocks for each objective.  Also, the "Anticipated Completion Date" of each objective must be projected and documented on the Rehabilitation Plan.  The "Annual Review Date" of the Rehabilitation Plan is 12 months from the date the IEEP is signed or received and needs to be entered on the bottom of the back of the form.

  (6)  IEEP Signatures.  The veteran or dependent needs to sign the IEEP for the case to be considered completed in accordance with the terms of this contract.  The contractor will enter the following statement on either a VA Form 28-8872 or VA Form 28-8872a and obtain the veteran’s or dependent’s signature:  “I understand the terms of the rehabilitation plan dated ________________ are tentative and subject to modification by VA.  As the veteran or dependent, I understand I may not proceed to the facility or begin a program of services until authorized to do so by VA.”  A copy of the signed document will be given to the veteran or dependent.  Original documents will be placed in the CER folder, right flap. The signed IEEP is to be included in the CER file and is not to arrive separately.

C7.  THE INDIVIDUALIZED INDEPENDENT LIVING PLAN (IILP)
a.  Purpose.  The purpose of the IILP is to identify the steps through which a veteran or dependent, whose disabilities are so severe that a vocational goal is not currently feasible, can become more independent in daily living within the family and community.  The accomplishment of these steps might allow a veteran to reach a point where a vocational goal is feasible.  Dependents with spina bifida will not be referred for an IILP.


(1).  The plan must describe services to address the independent living needs of the veteran or dependent and provide for removal of identified obstacles that might prohibit independent functioning in the family and community.  


(2).  In the process of identifying independent living goals, the contractor may conduct an in-home interview, meet with family members, consult with special purpose health organizations, or perform some other exploratory activity.

b.  IILP Elements.  The IILP must include essential plan elements as follows:


(1).  Program Goal.  The IILP is to identify a specific program goal of increased independent living.  Contractor, VR&C staff members, and the veteran or dependent must agree with this selected goal.  The IILP will describe all planned services and assistance to reduce dependency on others.  The program is not to focus on quality of life issues or recreational activities.  Sound judgment is essential.  The selection of a goal will be individualized.  As a minimum, the contractor must consider the following factors in selecting a vocational goal:



(a).  The services described by the Ordering Officer.  Additional services identified by the contractor may also be provided if approved by the Ordering Officer.



(b).  The limitations imposed by the veteran's service- and non-service connected disabilities.  The limitations imposed by the dependent’s disabilities.



(c).  Courses of education or training leading to a degree, diploma, or certificate cannot be included in an IILP. 



(d).  Appropriate services may include training in independent living skills (e.g., cooking, proper hygiene, mobility and orientation training, utilization of a non-dominate hand, etc.); learning to supervise personal attendants; or identifying appropriate housing accommodations.



(e)   Rehabilitation training facilities must be carefully selected.  The contractor is to identify and select facilities that have a demonstrated ability to provide an effective program of independent living services.  The provider of choice is the VA Medical Center.  If appropriate arrangements cannot be made through the VA, other governmental, other private nonprofit, or for profit agencies and facilities may be used to secure necessary services.  All facilities must be approved by the VA.

(f)  In determining veteran’s or dependent’s independent living needs, the contractor will review CER file information and interview the veteran or dependent to determine the areas that can be improved in order to reach the program goal.  

(g)  Other relevant factors.


(2).  Intermediate Objectives.  Once the veteran's or dependent’s independent living goal has been identified, the plan must identify the intermediate steps or objectives that the individual must complete to achieve the goal.  The IILP will establish a preferred, logical sequence for their completion.  The development of appropriate intermediate objectives is the cornerstone of a plan.  Projected starting and ending dates are to be included and every effort should be made to provide realistic projections.



(a).  Intermediate objectives may include completion of concrete and specific training goals that will provide the skills necessary to function more independently.  Examples of intermediate objectives include: cooking skills, use of a calculator, learning to dress self, counseling services, 12-step meetings, medical treatment, weight loss, or learning braille.   Home study through correspondence classes or Internet classes are generally not permitted and must be specifically requested by the Ordering Officer for inclusion into an IILP.



(b).  The desired outcome is measurable and observable.



(c).  Arrangements should include a means to retain the improved level of independent functioning following completion of the plan,


(3)  Service Providers.  



(a)  The contractor must consider the cost of services as a factor in selecting a service provider whenever there is more than one approved service provider within reasonable commuting distance from the veteran’s or dependent’s residence.



(b)  Although it is VR&C policy to provide cost-effective rehabilitation services, the ruling concern in selecting services and service providers is to provide disabled individuals with sufficient services to achieve and maintain independent living skills.  In all cases, the contractor will individualize selection of service providers to the particular needs of the veteran or dependent. In all instances, the choice of a private (vs. public) facility must be justified, even when the private facility costs are below $12,000.   Analysis may also demonstrate that the more costly program is suitable for the individual’s needs in terms of his or her need for wheelchair accessibility or significantly greater individualized instruction or training resources. This analysis is to be incorporated into the narrative report.  The IILP may not include an institution or program to which the veteran or dependent is not appropriately suited.



(c)  Contractors should not solicit bids for IILP services from vendors or other service providers.


(4)  Evaluation Criteria and Evaluation Procedure.  Each intermediate objective and service must have a defined evaluation procedure and schedule.  The case manager and veteran or dependent evaluate progress and the veteran's or dependent’s completion of each service or objective against these standards.  Expected outcomes must be defined.  These evaluations will ensure that the individual is adequately progressing toward the achievement of the program goal.


(5)  Significant Dates.   Item 1 on the rehabilitation plan is the date.  This date represents either the date the veteran or dependent signed the plan (if signed in the presence of the contractor) or the date the signed plan was received in the contractor’s office.  The contractor will project realistic program dates for each intermediate objective and enter these dates in the "Duration of Services" blocks for each objective.  Also, the "Anticipated Completion Date" of each objective must be projected and documented on the Rehabilitation Plan.  The "Annual Review Date" of the Rehabilitation Plan is 12 months from the date the IILP is developed and needs to be entered on the bottom of the back of the form.

(6) IILP Signatures.  Item 1 on the rehabilitation plan is the date.  This date represents either the date the veteran or dependent signed the plan (if in the presence of the contractor or the date the signed plan was received in the contractor’s office.  The veteran needs to sign the IILP for the case to be considered completed in accordance with the terms of this contract.  The contractor will enter the following statement on either a VA Form 28-8872 or VA Form 28-8872a and obtain the veteran’s or dependent’s signature:  “I understand the terms of the rehabilitation plan dated ________________ are tentative and subject to modification by VA.  As the veteran or dependent, I understand I may not proceed to the facility or begin a program of services until authorized to do so by VA.”  A copy of the signed document will be given to the veteran or dependent.  Original documents will be placed in the CER folder, right flap. The signed IILP is to be included in the CER file and is not to arrive separately.

C8.  RE-EVALUATIONS.
Re-evaluation identifies a veteran or dependent who has been in a program of rehabilitation and the case is being evaluated for a possible change of program goal.  A clear delineation of requested actions will be part of the referral on Form 28-161 and the Memorandum of Services.   Re-evaluations may be requested in the event of medical interruption, unsatisfactory progress, non-cooperation, or change in a long-range goal.   The sections above describing services of an IWRP, IEEP, and IILP are to be utilized as applicable.   Veterans with a 10% or 20% disability rating who are referred for re-evaluations do not require preparation of VA Forms 28-0505 and 21-686c or collection of supporting documents.

C9.  DOCUMENTATION.
a.  Narrative Report.  The contractor must fully document the justification for the selection of the program goal.  The contractor must take care to assure that the results of the evaluation support the program/vocational goal and the intermediate objectives.  The considerations and rational for the facility selection must be presented in the narrative report.  As identified elsewhere in this schedule, appointment scheduling information and location of the counseling site will be reported in the narrative.  For an IWRP, the report will review the veteran's or dependent’s financial circumstances and provide labor market and salary information for the proposed employment goal.  

The narrative report will be on VA Form 28-1902n (see EXHIBIT 4) or plain bond paper.  The veteran's or dependent’s name and claim number will appear at the top of each report page.

     b.  Rehabilitation Plan.  The contractor will state on VA Forms 28-8872 and 28-8872a  the specific services necessary and sufficient to allow the veteran or dependent to reach the goals and objectives of the plan.  Computer generated rehabilitation plans, following the format in EXHIBIT 3, are acceptable.
     c.  Program Description.  Photocopies of training programs or other services identified in the report will be included in the CER (right flap) immediately below the plan.  All relevant published information on a given program is to be placed in the file.  For example, pertinent pages from a facility’s brochure describing certificate requirements will be included.

      d.  Cost Estimate.  The contractor will complete a written Cost Estimate form for the most expensive calendar year of the program.  The contractor will estimate the cost of services, including tuition and fees for training, books, supplies and necessary equipment, and the other required services outlined in the plan.  The contractor will not include in this cost estimate the subsistence allowance paid by VA, nor the cost of medical and dental services provided by VA.  Calendar year costs exceeding  $12,000 need special review and approval by the VA Vocational Rehabilitation & Counseling Officer prior to the finalizing of the rehabilitation plan.  The Cost Estimate Form is EXHIBIT 5. In all instances, the choice of a private (vs. public) facility must be justified, even when the private facility costs are below $12,000.  This form is to be completed and signed regardless of the estimated cost of the most expensive calendar year.  Place this form directly below the program description on the right flap of the CER folder.

     e.  Retro-Active Inductions.  On occasion, the Ordering Officer will identify that a retro-active induction may be approved for a given vocational training program.  A standardized memorandum will be completed in each of these instances.  Retro-active inductions may be used when a veteran begins an appropriate job-training program prior to the development of a written rehabilitation plan and meets certain other criteria.  The training must apply to the employment objective of the IWRP and it must be determined that the employment objective is appropriate for the veteran’s rehabilitation needs.  Place this form directly behind the program description and before the Cost Estimate Form on the right flap of the CER folder.  The Retro-Active Induction Form is EXHIBIT 6.

      f.  Entitlement Extensions.  On occasion, the Ordering Officer will identify that an entitlement extension is indicated for a given veteran.  A standardized memorandum will be completed by the contractor in each of these instances.  Entitlement extensions are provided to veterans who cannot complete their job-training program within the available 48 months of entitlement.  Place this form directly behind the IWRP and before the Retro-Active Induction Form on the right flap of the CER folder.  The Entitlement Extension Form is EXHIBIT 7.

      g.  Medical Care.  On occasion, the Ordering Officer will identify the need for medical services through a VA medical facility and request that a medical referral be provided through the completion of VA Form 28-8861, Request for Medical Services - Chapter 31.  At other times, the contractor will recognize the need for medical services and may provide the referral without prior authorization from the Ordering Officer.  Such circumstances might include the loss of prescription glasses or the report of severe dental pain.   The original of this form is to be delivered to the VA medical facility; one copy is provided to the veteran as a courtesy; and one copy is placed in the CER folder, center flap. The Request for Medical Services - Chapter 31 Form is EXHIBIT 8.

     h.  Dependency Verification.  The contractor will complete VA Form 28-0505 for each veteran who has a total service-connected disability rating of 10% or 20% and has not previously had an implemented VA rehabilitation plan. With the assistance of the veteran, the contractor will list each legal dependent; identify the relationship; provide the date of marriage for a spouse; and provide the date of birth for a child.  The Dependency Verification Form 28-0505 is EXHIBIT 9.  

With assistance from the contractor, each veteran who has a total service-connected disability rating of 10% or 20% will complete VA Form 21-686c, Declaration of Status of Dependents.  The veteran must sign and date this form prior to submission.  Photocopies of marriage and birth certificates and court records of adoption are to be attached to this form for each dependent.  The Declaration of Status of Dependents Form is EXHIBIT 10.

Dependency forms and photocopies are to be placed on the left hand flap of the CER folder.   Veterans with a 10% or 20% disability rating who are referred for re-evaluations do not require preparation of VA Forms 28-0505 and 21-686c or collection of supporting documents.

 C10.  VETERAN'S OR DEPENDENT’S RESPONSIBILITIES.

     While participating in vocational rehabilitation, the veteran or dependent is specifically responsible for the following activities:


(1).  To complete satisfactorily all planned program requirements.


(2).  To cooperate in the delivery of all services.


(3).  To inform the VA case manager or the contract case manager of problems in achieving program objectives or other difficulties at home or at the training site which interfere with program participation; and


(4).  To work with the VA case manager or the contract case manager to make timely and effective rehabilitation program plans, changes, and adjustments which circumstances may require.


(5).  To notify the VA case manager or the contract case manager prior to making any changes in the vocational program or enrollment.  This includes the dropping of one or more classes or the changing from one class to another.

Contractors are to insure that the above items have been discussed with each veteran or dependent before the rehabilitation plan is signed.

C11.  CONTACTS AND SCHEDULING.
     a.  Upon receipt of the Authorization, Memorandum of Services, and the CER folder, the contractor will establish an initial appointment by telephone or letter.  Appointments made by telephone will be confirmed by letter when practical. Documentation of that and any subsequent contacts with the veteran or dependent will be indicated in the CER (right flap).  Copies of letters sent to the veteran or dependent and written notations of telephone contact are required.  Any correspondence received from the veteran or dependent is to be placed in the CER (right flap). 

     b.  The veteran or dependent must be scheduled immediately.  The initial appointment date must be no later than 15 calendar days from date of the Authorization.  The initial appointment letter may also instruct the veteran or dependent to obtain additional information or documentation necessary for the development of the plan.  The need for missing transcripts or other necessary information will be identified in the initial appointment letter.   

     c.  Appointments will be in a facility which meets the requirements in paragraph H4 or at a mutually-agreed-upon site selected by the veteran or dependent and counselor.  The site of the interview will be identified in the narrative report.

     d.  The counselor who meets with the veteran or dependent in any professional contact shall possess the qualifications described in paragraph H1.

     e.  The initial contact, and any subsequent contacts, are for the purpose of cooperatively writing a rehabilitation plan within the limits specified by the Ordering Officer.  During the initial interview, the veteran or dependent will be informed about the reason for the interview(s), his/her rights and responsibilities, and the consequence of not cooperating fully with the counseling.  The result of not cooperating in the counseling and plan development is a delay or denial of the provision of rehabilitation services.

     f.  It is the contractor's responsibility to work within the parameters identified by the Ordering Officer.  Counseling skills will be used to interpret these services to the counselee to gain their understanding and cooperation in the plan development process.  It is inappropriate to have the counselee contact the Ordering Officer, or any other VA staff, to seek information about plan parameters or to challenge existing limitations.  If the counselee declines full participation in the plan development process, the narrative report should detail this event and the CER file returned to VA.  VA staff will approve or not approve further counseling and notify the veteran in writing.  In the case of an adverse decision, VA will provide the veteran or dependent with appellant rights.

     g.  Failure of the veteran or dependent to make the initial or subsequent appointments will be noted on the copy of the appointment letter or telephone contact report and also in the narrative report.  Any correspondence from the veteran is to be placed on the right flap of the CER.

     h.  In the event the veteran or dependent does not keep a scheduled appointment, at least one follow-up contact will be made to attempt to reschedule the appointment.  Document the follow-up effort.

     i.  All contacts made between the contractor and the veteran or dependent are voluntary on the veteran's or dependent’s part.  The veteran or dependent may elect at any time to decline participation in the services provided by the contractor.  In that event, the refusal will be noted in the file, the individual will be informed of the consequences of non-participation, and the case returned to the Ordering Officer.

SECTION D - PACKAGING AND MARKING (NO CLAUSES)

SECTION E - INSPECTION AND ACCEPTANCE 

E1.  52.246-4  INSPECTION OF SERVICES - FIXED-PRICE.  (FEB 1992)
 (a) Definitions.  
"Services," as used in this clause, includes services performed, workmanship, and material furnished or utilized in the performance of services.
(b) The Contractor shall provide and maintain an inspection system acceptable to the Government covering the services under this contract. Complete records of all inspection work performed by the Contractor shall be maintained and made available to the Government during contract performance and for as long afterwards as the contract requires.
(c) The Government has the right to inspect and test all services called for by the contract, to the extent practicable at all times and places during the term of the contract.  The Government shall perform inspections and tests in a manner that will not unduly delay the work.
(d) If the Government performs inspections or tests on the premises of the Contractor or a subcontractor, the Contractor shall furnish, and shall require subcontractors to furnish, without additional charge, all reasonable facilities and assistance for the safe and convenient performance of these duties.
(e) If any of the services do not conform with contract requirements, the Government may require the Contractor to perform the services again in conformity with contract requirements, at no increase in contract amount.  When the defects in services cannot  be corrected by reperformance, the Government may: 
(1) require the Contractor to take necessary action to ensure that future performance conforms to contract requirements; and 
(2) reduce the contract price to reflect the reduced value of the services performed.
(f) If the Contractor fails to promptly perform the services again or to take the necessary action to ensure future performance in conformity with contract requirements, the Government may: 
(1) by contract or otherwise, perform the services and charge to the Contractor any cost incurred by the Government that is directly related to the performance of such service; or 
(2) terminate the contract for default.
(End of clause)
SECTION F - DELIVERIES OR PERFORMANCE
F1.  PERIOD OF PERFORMANCE

(a) The initial period of performance of this contract shall be for one (1) year from an intended commencement date of July 1, 1999.

     (b)  The Government may extend the term of this contract for four (4) additional years in accordance with the clause “Option to Extend the Term of the Contract”.

SECTION G - CONTRACT ADMINISTRATION DATA

G1.  PAYMENT.
     a.  Payment for services will be made in arrears.  After completing and documenting all services, the contractor will complete the billing section of the Authorization Form with the information required.  The contractor's original ink signature (preferably in blue ink) is required on this form.  A completed case will include:


(1).  original and a copy of the signed rehabilitation plan (VA Form 28-7288 and VA Form 28-7288a) with an attached copy of the training program.;


(2).  a Cost Estimate form;


(3).  a narrative report;


(4).  completed VA Forms 3-3542, as applicable;

           (5).  Completed Extension of Training Benefits Form; Retro-Active Induction Form; and/or  Referral of Medical Services Form, as applicable


(6).  For veteran’s with a total disability rating of 10% or 20%, completed Dependency Verification Form; completed Declaration of Status of Dependents; and supporting photocopies, as applicable.

     b.  The completed Authorization Form will be attached to the front of the CER folder with a single staple.  A copy of the Authorization Form will be placed as the top document on the inside right flap of the folder and labeled as "copy".  The IWRP will be placed on top of the narrative on the right flap.  File is to be returned to the Ordering Officer.

     c.  Any cases not in compliance with contract requirements will be returned for correction to the contractor one time with the deficiencies noted.  The Ordering Officer or designee will be the sole judge of the adequacy of the work performed in relationship to the requirements of this contract and sound, professional rehabilitation practice. There will be only one opportunity for correction following the original submission; a case will not be returned a second time for rework.  

If corrections and deficiencies are remedied, cases that are returned for correction of deficiencies will be paid at the rate of 75% of a fully completed case. They will not be paid as fully completed cases as the work was not completed fully and adequately prior to submission.  Cases that are not found to be corrected following resubmission by the contractor will be paid at the motivational rate.  Therefore, if a case is returned for correction by the Ordering Officer and the resubmitted work is not satisfactory, the case will be paid as if only motivational efforts took place.  In the judgment of the Ordering Officer or designee, such a case will require referral to another contractor for proper development of a rehabilitation plan.

d.  Payment Problems.  In the event of late, missing, or deficient payment for services, the contractor will contact the Ordering Officer to resolve the issue.  In the absence of the Ordering Officer, or if the inquiry involves multiple cases, the contractor may make inquiry through the Contract Officer's Representative.  In no instance may the contractor contact the Fiscal Resources Management Division  (Finance Office) of the VA Regional Office regarding payment issues.  Failure to comply with this policy may result in cancellation of the contract.

SECTION H - SPECIAL CONTRACT REQUIREMENTS
H1.  QUALIFICATIONS.
Contractor and/or contractor employees working as counselors under this contract are required :

     a.  To have completed, in an accredited college or university, all the requirements for a master's degree in


(1).  rehabilitation counseling; or


(2).  counseling psychology, or


(3).  a closely related field, including at least 36 semester hours of course work in such areas as foundation of rehabilitation counseling, human growth and development, counseling theories and techniques, vocational assessment, career development, job placement, case management, and medical/psycho-social aspects of disability.

     b.  To have graduate education as described in paragraph (a) above that included or has been supplemented by a graduate internship.

     c.  To have a minimum of three (3) years full-time vocational rehabilitation counseling and planning experience with disabled adults is required.  This is in addition to and must follow the master's degree above.

     d.  To have all required work experience (described in paragraph H1c. above),  during the five (5) years preceding the submission of the bid for this solicitation.

H2.  POINT OF CONTACT.

The Contracting Officer will delegate a Contracting Officer’s  Representative (COR) to monitor the contractor’s performance.  The delegation will specify the limits of the COR’s authority.

H3.  SERVICE AUTHORIZATION.

     a.  Services under this contract shall be by referral only.

     b.  Each case will be formally authorized in writing by an Ordering Officer (see EXHIBIT 1).  The authorization will:


(1).  Contain the Ordering Officer's name, mailing address, and business telephone number.


(2).  Contain the specific contract number, the name and VA claim number of the veteran or dependent to be serviced, along with the mailing address and telephone number of the veteran or dependent.


(3).  Always be for the full and entire services of a completed written rehabilitation plan (Individualized Written Rehabilitation Plan; Individualized Extended Evaluation Plan, or Individualized Independent Living Plan) as described in the Statement of Work.

     c.  The date on the authorization will be used as the official date of request for services.

     d.  The authorization will accompany the Counseling, Education & Rehabilitation (CER) folder when forwarded to the contractor for services.  The CER folder will contain a Memorandum of Services (see paragraph C4g); a copy of the veteran's application for services, VA Form 28-1900, or the dependent’s request for services; material indicating the veteran's service-connected and non service-connected disabilities and the VA rating for the disabilities; or material identifying the severity of the dependent’s disabilities; and a current comprehensive counseling report (the client's history, an evaluation of the disabilities, psychological testing results, and evaluation of interests, aptitudes and abilities).  The file may contain additional data.  The CER folder is the property of the Department of Veterans Affairs.  Contractor shall not write on the folder or affix labels, or alter the file in any manner.

H4.  FACILITIES.
The counseling facility must be conveniently located within the geographic area covered by this contract.  All counseling of veterans or dependents referred under this contract will be performed in a professional office which meets the requirements of all laws regarding accessibility by handicapped individuals, at the veteran or dependent’s residence, or other mutually agreed upon location.  Representatives of VA are authorized to visit contractor facilities during business hours to inspect the counseling operation being performed under this contract and to inspect the records of these operations.

H5.  TIMELINESS STANDARDS.
     a.  The initial appointment date must be no later than 15 calendar days from date of the Authorization.

     b.  The contractor will return the CER to the Ordering Officer within 10 calendar days of the final appointment with the veteran or 10 calendar days from the last written notice to the veteran or dependent of a missed appointment.

     c.  The contractor will complete all actions within 60 days from the date of the Authorization.

     d.  VA may waive the above timeliness standards due to circumstances beyond the contractor's control.  Documentation of timeliness problems should be included in the narrative report.  If all actions cannot be completed within 60 days, the contractor will email the Ordering Officer for instructions.

H6.  BENEFICIARY TRAVEL REIMBURSEMENT.
     a.  Veterans may be reimbursed for travel from outside the city limits of the counseling site.  The contractor will obtain from VA a stock of VA Form 3-3542, "Authorization to Report - Voucher for Mileage Allowance" (see EXHIBIT 12).  If the veteran has traveled from another city to attend the counseling session, the contractor needs to complete the "FROM" and "TO" sections of the Voucher for Mileage Allowance.  The contractor shall have the veteran sign the voucher in the box that states "Signature of Veteran" and date their signature.  The contractor is to sign the "Statement by VA Official or Designee".  This form is not for veterans who reside in the same city in which the contractor's office is located.  Those veterans are not entitled to travel reimbursement.

     b.  A separate VA Form 3-3542 should be completed for each qualifying round trip travel.

     c.  The contractor is also to complete the following sections:


Section 2
Name, VA File No., and Address of Veteran.




Enter veterans name, file number, and Address.


Section 6
When to Report.

Check (X) Veteran Will Report (Date) and enter date veteran reported for appointment.


Section 8
Travel at Government Expense.




Check (X) "IS AUTHORIZED.”

d.  After each qualifying appointment, the form will be mailed to VA attn: 242B.  The veteran will be reimbursed, by check, for their travel based upon public transportation rates or mileage estimates.

e.  Veteran inquiries regarding non-receipt of travel funds are to be directed to the VA Toll-Free Number, (800) 827-1000.  Veterans are to call this number themselves.

H7.   PRIVACY ACT.
     a.  All information gathered by the contractor on individual veterans referred by the Ordering Officer is covered under the Privacy Act of 1974.  No use or release of such information is permissible without the expressed authority of the Department of Veterans Affairs.

     b.  The contractor shall ensure the physical security of all veteran's files and records.

H8.  CONTRACT DEFAULT.  This contract shall be considered in default if:

     a.  During any period of three continuous months of this contract, 10% or more of the cumulative total number of cases submitted for payment fail to meet the timeliness standard contained in paragraph H5.

     b.  During any period of six continuous months of the contract, there are two or more instances of the contractor or contractor's employees failing to follow the guidelines, limitations, and restrictions specified in the Memorandum of Services.

     c.  During any period of six continuous months of this contract, two or more of the cases are sent back by the Ordering Officer or designee to the contractor for correction.

     d.  During any period of three continuous months, there are two or more substantiated charges that the contractor or contractor's employee gave false or misleading information to a referred veteran.

     e.  During any period of three continuous months, there are three or more instances of the contractor violating the payment inquiry provision of paragraph G1.

     f.  During any period of three continuous months, there are three or more substantiated complaints made by veterans regarding the quality of counseling received.  Counseling satisfaction survey techniques may be used to gather information.

     g.  The contractor or their employees are found to be engaged in practices which would constitute a violation of the Rules of Professional Conduct contained in the Code of Professional Ethics promulgated by the Commission on Rehabilitation Counselor Certification or any other national rehabilitation organization.

     h.  The contractor and/or contractor's employees providing counseling services under this contract do not meet the qualifications described in paragraph H1.

     i.  The contractor's facilities are not in compliance with paragraph H4 of this contract.

     j.  The contractor is not in compliance with paragraph H7 (Privacy Act) of this contract.

H9.  STATEMENT OF ASSURANCE.
Statement of Assurance of Compliance with Equal Opportunity Laws, VA Form 27-8206, is attached and made part of this contract.

H10.  VA TRAINING SESSIONS.

Contractors shall have all counselors who provide services under this contract attend free training sessions provided by the Department of Veterans Affairs in Oakland, CA.  Contractors and counselors are to provide their own transportation/per diem costs to attend training sessions.  These sessions can be expected to occur at least once per year and no more frequently than once per quarter.  This training is required for all counselors providing services under this contract. The requirement for mandatory attendance may only be waived by the Oakland VA Regional Office's Vocational Rehabilitation and Counseling Officer or designee.
H11.  APPROVED SERVICE PROVIDERS.

The individual(s) approved to provide professional services under this contract include the following:

H12. LIABILITY AND INSURANCE COVERAGE:

a.  Contractors are required to comply with applicable Federal and State workers' compensation and occupational disease statutes.  If occupational diseases are not compensable under those statutes, they shall be covered under the employer's liability section of the insurance policy, except when contract operations are so commingled with a Contractor's commercial operations that it would not be practical to require this coverage.  Employer's liability coverage of at least $100,000 shall be required, except in States with exclusive or monopolistic funds that do not permit worker's compensation to be written by private carriers.

b.  The Contractor shall provide bodily injury liability insurance coverage written on the comprehensive form of policy of at least $500,000 per occurrence.

SECTION I - CONTRACT CLAUSES

I.1 52.252-2 Clauses Incorporated by Reference. (FEB 1998)
This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make their full text available. Also, the full text of a clause may be accessed electronically at this/these address(es):

http://www.arnet.gov/far/(FAR)

http://www.va.gov/oa&mm/vaar(VAAR)

I.2 52.202-1
Definitions.
OCT 1995 

I.3 52.203-5
Covenant Against Contingent Fees.
 APR 1984 

I.4 52.203-6
Restrictions on Subcontractor Sales to the Government.
       

                                                                                                                    JUL 1995 

I.5 52.203-7
Anti-Kickback Procedures.
  JUL 1995
I.6 52.203-10
Price or Fee Adjustment for Illegal or Improper Activity.



 JAN 1997 

I.7 52.203-12
Limitation on Payments to Influence Certain Federal    

                                      Transactions.
 JUN 1997 

I.8 52.204-2
Security Requirements.
 AUG 1996 

I.9 52.204-4
Printing/Copying Double-Sided on Recycled Paper.



 JUN 1996 

I.10 52.209-6
Protecting the Governments Interest When Subcontracting 

                                     with Contractors Debarred, Suspended, or Proposed for 

                                      Debarment.
 JUL 1995 

I.11 52.216-18 Ordering. (OCT 1995)
(a) Any supplies and services to be furnished under this contract shall be ordered by issuance of delivery orders or task orders by the individuals or activities designated in the Schedule. Such orders may be issued from 7/1/99 through 6/30/00. 

(b) All delivery orders or task orders are subject to the terms and conditions of this contract. In the event of conflict between a delivery order or task order and this contract, the contract shall control.

(c) If mailed, a delivery order or task order is considered "issued" when the Government deposits the order in the mail. Orders may be issued orally, by facsimile, or by electronic commerce methods only if authorized in the Schedule.

I.12 52.216-19 Order Limitations. (OCT 1995)
(a) Minimum order. When the Government requires supplies or services covered by this contract in an amount of less than *contract amount, the Government is not obligated to purchase, nor is the Contractor obligated to furnish, those supplies or services under the contract.

(b) Maximum order. The Contractor is not obligated to honor -

(1) Any order for a single item in excess of $2,500.00;

(2) Any order for a combination of items in excess of $5,000.00; or

(3) A series of orders from the same ordering office within 5 days that together call for quantities exceeding the limitation in subparagraph (b)(1) or (2) of this section.

(c) If this is a requirements contract (i.e., includes the Requirements clause at subsection 52.216-21 of the Federal Acquisition Regulation (FAR)), the Government is not required to order a part of any one requirement from the  Contractor if that requirement exceeds the maximum-order limitations in paragraph (b) of this section.

(d) Notwithstanding paragraphs (b) and (c) of this section, the Contractor shall honor any order exceeding the maximum order limitations in paragraph (b), unless that order (or orders) is returned to the ordering office within 7 days after issuance, with written notice stating the Contractor’s intent not to ship the item (or items) called for and the reasons. Upon receiving this notice, the Government may acquire the supplies or services from another source.

I.13 52.216-22 Indefinite Quantity. (OCT 1995) tc "I.17 52.216-22 Indefinite Quantity. (OCT 1995) " \l 2
(a) This is an indefinite-quantity contract for the supplies or services specified, and effective for the period stated, in the Schedule. The quantities of supplies and services specified in the Schedule are estimates only and are not purchased by this contract.

(b) Delivery or performance shall be made only as authorized by orders issued in accordance with the Ordering clause. The Contractor shall furnish to the Government, when and if ordered, the supplies or services specified in the Schedule up to and including the quantity designated in the Schedule as the "maximum." The Government shall order at least the quantity of supplies or services designated in the Schedule as the "minimum."

(c) Except for any limitations on quantities in the Order Limitations clause or in the Schedule, there is no limit on the number of orders that may be issued. The Government may issue orders requiring delivery to multiple destinations or performance at multiple locations.

(d) Any order issued during the effective period of this contract and not completed within that period shall be completed by the Contractor within the time specified in the order. The contract shall govern the Contractor’s and Government’s rights and obligations with respect to that order to the same extent as if the order were completed during the contract’s effective period; provided, that the Contractor shall not be required to make any deliveries under this contract after 7/1/00.

I.14 52.217-8 Option to Extend Services. (AUG 1989)
The Government may require continued performance of any services within the limits and at the rates specified in the contract. These rates may be adjusted only as a result of revisions to prevailing labor rates provided by the Secretary of Labor. The option provision may be exercised more than once, but the total extension of performance hereunder shall not exceed 6 months. The Contracting Officer may exercise the option by written notice to the Contractor within the period specified in the Schedule. 

I.15 52.217-9 Option to Extend the Term of the Contract. (MAR 1989)
(a) The Government may extend the term of this contract by written notice to the Contractor within 14 days; provided, that the Government shall give the Contractor a preliminary written notice of its intent to extend at least 60 days before the contract expires. The preliminary notice does not commit the Government to an extension.

(b) If the Government exercises this option, the extended contract shall be considered to include this option provision.

(c) The total duration of this contract, including the exercise of any options under this clause, shall not exceed 6 years.

I.16 52.219-6 Notice of Total Small Business Set-Aside. (JUL 1996)
(a) Definition. "Small business concern," as used in this clause, means a concern, including its affiliates, that is independently owned and operated, not dominant in the field of operation in which it is bidding on Government contracts, and qualified as a small business under the size standards in this solicitation.

(b) General. (1) Offers are solicited only from small business concerns. Offers received from concerns that are not small business concerns shall be considered nonresponsive and will be rejected.

(2) Any award resulting from this solicitation will be made to a small business concern.

(c) Agreement. A small business concern submitting an offer in its own name agrees to furnish, in performing the contract, only end items manufactured or produced by small business concerns in the United States. The term "United States" includes its territories and possessions, the Commonwealth of Puerto Rico, the trust territory of the Pacific Islands, and the District of Columbia. If this procurement is processed under simplified acquisition procedures and the total amount of this contract does not exceed $25,000, a small business concern may furnish the product of any domestic firm. This paragraph does not apply in connection with construction or service contracts.

I.17 52.222-3
Convict Labor.
AUG 1996 

I.18 52.222-26
Equal Opportunity.
FEB 1999 

I.19 52.222-35
Affirmative Action for Disabled Veterans and Veterans of    

                                      the Vietnam Era.
APR 1998 

I.20 52.222-36
Affirmative Action for Workers with Disabilities.




JUN 1998 

I.21 52.223-6
Drug-Free Workplace.
JAN 1997 

I.22 52.223-14
Toxic Chemical Release Reporting.
OCT 1996 

I.23 52.224-1
Privacy Act Notification.
APR 1984 

I.24 52.224-2
Privacy Act.
APR 1984 

I.25 52.232-19 Availability of Funds for the Next Fiscal Year. (APR 1984)
Funds are not presently available for performance under this contract beyond 9/30/99. The Government’s obligation for performance of this contract beyond that date is contingent upon the availability of appropriated funds from which payment for contract purposes can be made. No legal liability on the part of the Government for any payment may arise for performance under this contract beyond 9/30/99, until funds are made available to the Contracting Officer for performance and until the Contractor receives notice of availability, to be confirmed in writing by the Contracting Officer.

I.26 52.232-25              Prompt Payment.                                                 JUN 1997
I.27 52.233-1
Disputes.
DEC 1998 

I.28 52.233-3
Protest after Award.
AUG 1996 

I.29 52.239-1
Privacy or Security Safeguards.
AUG 1996 

I.30 52.243-1
Changes - Fixed-Price.
AUG 1987 

I.31 52.249-1
Termination for Convenience of the Government (Fixed-

                                      Price) (Short Form).
APR 1984 

I.32 52.249-8
Default (Fixed-Price Supply and Service).
APR 1984 

I.33 52.232-33              Mandatory Information for Electronic Funds Transfer

                                      Payment 




       AUG 1996


I.34 52.233-2                Service of Protest                                               AUG 1996

I.35 852.270-4 Commercial advertising. (NOV 1984)
The bidder or offeror agrees that if a contract is awarded to him/her, as a result of this solicitation, he/she will not advertise the award of the contract in his/her commercial advertising in such a manner as to state or imply that the Department of Veterans Affairs endorses a product, project or commercial line of endeavor.

 SECTION J - LIST OF ATTACHMENTS
**NOTE:  COPIES OF EXHIBITS WILL BE MADE AVAILABLE UPON FAXED REQUEST TO THE CONTRACTING OFFICER, ANNIE BELL, @ 415-750-2170

Exhibit    Subject

1.             Authorization for Rehabilitation Plan Development

2.             Vocational Impairment Worksheet Instructions

3.            Rehabilitation Plan

4.            Counseling Record –Narrative Report

5.            Cost Estimate Memorandum

6.            Ch 31 Retroactive Induction Memorandum

7.            Extension of training beyond 48 months Memorandum

8.            Request for Medical Services – Chapter 31

9.           Claims Folder Search and Dependency Verification

10.           Declaration of Status of Dependents

11.           Counseling Psychologist Staff Development Inventory

12.           Authorization to Report – Voucher for Mileage Allowance

13.          SF-129 ** Complete and Return with package

SECTION K - REPRESENTATIONS, CERTIFICATIONS, AND OTHER STATEMENTS OF OFFERORS OR QUOTERS
K.1 52.203-2 Certificate of Independent Price Determination. (APR 1985)
(a) The offeror certifies that -

(1) The prices in this offer have been arrived at independently, without, for the purpose of restricting competition, any consultation, communication, or agreement with any other offeror or competitor relating to -

(i) Those prices;

(ii) The intention to submit an offer; or

(iii) The methods or factors used to calculate the prices offered.

(2) The prices in this offer have not been and will not be knowingly disclosed by the offeror, directly or indirectly, to any other offeror or competitor before bid opening (in the case of a sealed bid solicitation) or contract award (in the case of a negotiated solicitation) unless otherwise required by law; and

(3) No attempt has been made or will be made by the offeror to induce any other concern to submit or not to submit an offer for the purpose of restricting competition.

(b) Each signature on the offer is considered to be a certification by the signatory that the signatory -

(1) Is the person in the offeror’s organization responsible for determining the prices being offered in this bid or proposal, and that the signatory has not participated and will not participate in any action contrary to subparagraphs (a)(1) through (a)(3) of this provision; or

(2)(i) Has been authorized, in writing, to act as agent for the following principals in certifying that those principals have not participated, and will  not participate in any action contrary to subparagraphs (a)(1) through (a)(3) of this provision [insert full name of person(s)] in the offeror’s organization responsible for determining the prices offered in this bid or proposal, and the title of his or her position in the offeror’s organization;

(ii) As an authorized agent, does certify that the principals named in subdivision (b)(2)(i) of this provision have not participated, and will not participate, in any action contrary to subparagraphs (a)(1) through (a)(3) of this provision; and

(iii) As an agent, has not personally participated, and will not participate, in any action contrary to subparagraphs (a)(1) through (a)(3) of this provision.

        (c)  If the offeror deletes or modifies subparagraph (a)(2) of this provision, the offeror must furnish with its offer a signed statement setting forth in detail the circumstances of the disclosure.

K.2 52.203-11 Certification and Disclosure Regarding Payments to Influence Certain Federal Transactions. (APR 1991)
(a) The definitions and prohibitions contained in the clause, at FAR 52.203-12, Limitation on Payments to Influence Certain Federal Transactions, included in this solicitation, are hereby incorporated by reference in paragraph (b) of this certification.

(b) The offeror, by signing its offer, hereby certifies to the best of his or her knowledge and belief that on or after December 23, 1989 -

(1) No Federal appropriated funds have been paid or will be paid to any person for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of Congress, or an employee of a Member of Congress on his or her behalf in connection with the awarding of any Federal contract, the making of any Federal grant, the making of any Federal loan, the entering into of any cooperative agreement, and the extension, continuation, renewal, amendment or modification of any Federal contract, grant, loan, or cooperative agreement;

(2) If any funds other than Federal appropriated funds (including profit or fee received under a covered Federal transaction) have been paid, or will be paid, to any person for influencing or attempting to influence an officer or employee of any agency, a  Member of Congress, an officer or employee of Congress, or an employee of a Member of Congress on his or her behalf in connection with this solicitation, the offeror shall complete and submit, with its offer, OMB standard form LLL, Disclosure of Lobbying Activities, to the Contracting Officer; and 

(3) He or she will include the language of this certification in all subcontract awards at any tier and require that all recipients of subcontract awards in excess of $100,000 shall certify and disclose accordingly.

(c) Submission of this certification and disclosure is a prerequisite for making or entering into this contract imposed by section 1352, title 31, United States Code. Any person who makes an expenditure prohibited under this provision or who fails to file or amend the disclosure form to be filed or amended by this provision, shall be subject to a civil penalty of not less than $10,000, and not more than $100,000, for each such failure.

K.3 52.204-3 Taxpayer Identification. (OCT 1998)
 (a) Definitions.

"Common parent," as used in this provision, means that corporate entity that owns or controls an affiliated group of corporations that files its Federal income tax returns on a consolidated basis, and of which the offeror is a member.

"Taxpayer Identification Number (TIN)," as used in this provision, means the number required by the Internal Revenue Service (IRS) to be used by the offeror in reporting income tax and other returns. The TIN may be either a Social Security Number or an Employer Identification Number.

(b) All offerors must submit the information required in paragraphs (d) through (f) of this provision to comply with debt collection requirements of 31 U.S.C. 7701(c) and 3325(d), reporting requirements of 26 U.S.C. 6041, 6041A, and 6050M, and implementing regulations issued by the IRS. If the resulting contract is subject to the payment reporting requirements described in Federal Acquisition Regulation (FAR) 4.904, the failure or refusal by the offeror to furnish the information may result in a 31 percent reduction of payments otherwise due under the contract.

(c) The TIN may be used by the Government to collect and report on any delinquent amounts arising out of the offeror's relationship with the Government (31 U.S.C. 7701(c)(3)). If the resulting contract is subject to the payment reporting requirements described in FAR 4.904, the TIN provided hereunder may be matched with IRS records to verify the accuracy of the offeror's TIN.

(d) Taxpayer Identification Number (TIN).

[ ] TIN: ____________________________________

[ ] TIN has been applied for.

[ ] TIN is not required because:

[ ] Offeror is a nonresident alien, foreign corporation, or foreign partnership that does not have income effectively connected with the conduct of a trade or business in the United States and does not have an office or place of business or a fiscal paying agent in the United States;

[ ] Offeror is an agency or instrumentality of a foreign 

government;

[ ] Offeror is an agency or instrumentality of the Federal 

Government.

(e) Type of organization.

[ ] Sole proprietorship;

[ ] Partnership;

[ ] Corporate entity (not tax-exempt);

[ ] Corporate entity (tax-exempt);

[ ] Government entity (Federal, State, or local);

[ ] Foreign government;

[ ] International organization per 26 CFR 1.6049-4;

[ ] Other _________________________________________

(f) Common parent.

[ ] Offeror is not owned or controlled by a common parent as defined in paragraph (a) of this provision.

[ ] Name and TIN of common parent:

Name ____________________________________

TIN _____________________________________

 K.4 52.209-5 Certification Regarding Debarment, Suspension, Proposed Debarment, and Other Responsibility Matters. (MAR 1996)
(a)(1) The Offeror certifies, to the best of its knowledge and belief, that -

(i) The Offeror and/or any of its Principals -

(A) Are [ ] are not [ ] presently debarred, suspended, proposed for debarment, or declared ineligible for the award of contracts by any Federal agency;

(B) Have [ ] have not [ ], within a three-year period preceding this offer, been convicted of or had a civil judgment rendered against them for: commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a public (Federal, state, or local) contract or subcontract; violation of Federal or state antitrust statutes relating to the submission of offers; or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, tax evasion, or receiving stolen property; and

(C) Are [ ] are not [ ] presently indicted for, or otherwise criminally or civilly charged by a governmental entity with, commission of any of the offenses enumerated in subdivision (a)(1)(i)(B) of this provision.

(ii) The Offeror has [ ] has not [ ], within a three-year period preceding this offer, had one or more contracts terminated for default by any Federal agency.

(2) "Principals," for the purposes of this certification, means officers; directors; owners; partners; and, persons having primary management or supervisory responsibilities within a business entity (e.g., general manager; plant manager; head of a subsidiary, division, or business segment, and similar positions).

This Certification Concerns a Matter Within the Jurisdiction of an Agency of the United States and the Making of a False, Fictitious, or Fraudulent Certification May Render the Maker Subject to Prosecution Under Section 1001, Title 18, United States Code.

(b) The Offeror shall provide immediate written notice to the Contracting Officer if, at any time prior to contract award, the Offeror learns that its certification was erroneous when submitted or has become erroneous by reason of changed circumstances. 

(c) A certification that any of the items in paragraph (a) of this provision exists will not necessarily result in withholding of an award under this solicitation. However, the certification will be considered in connection with a determination of the Offeror’s responsibility. Failure of the Offeror to furnish a certification or provide such additional information as requested by the Contracting Officer may render the Offeror nonresponsible.

(d) Nothing contained in the foregoing shall be construed to require establishment of a system of records in order to render, in good faith, the certification required by paragraph (a) of this provision. The knowledge and information of an Offeror is not required to exceed that which is normally possessed by a prudent person in the ordinary course of business dealings.

(e) The certification in paragraph (a) of this provision is a material representation of fact upon which reliance was placed when making award. If it is later determined that the Offeror knowingly rendered an erroneous certification, in addition to other remedies available to the Government, the Contracting Officer may terminate the contract resulting from this solicitation for default.

K.5  52.219-1 Small Business Program Representations.  (OCT 1995)
(a)(1) The standard industrial classification SIC code for this acquisition is 8331.

(2) The small business size standard is $5.0.
(3) The small business size standard for a concern which submits an offer in its own name, other than on a construction or service contract, but which proposes to furnish a product which it did not itself manufacture, is 500 employees.
(b) Representations.
(1) The offeror represents and certifies as part of its offer that it [ ] is, [ ] is not a small business concern.
(2) (Complete only if offeror represented itself as a small business concern in block (b)(1) of this section.) The offeror represents as part of its offer that it [ ] is, [ ] is not a small disadvantaged business concern.
(3) (Complete only if offeror represented itself as a small business concern in block (b)(1) of this section.) The offeror represents as part of its offer that it [ ] is, [ ] is not a women-owned small business concern.
(c) Definitions. Small business concern, as used in this provision, means a concern, including its affiliates, that is independently owned and operated, not dominant in the field of operation in which it is bidding on Government contracts, and qualified as a small business under the criteria in 13 CFR Part 121 and the size standard in paragraph (a) of this provision.
Small disadvantaged business concern, as used in this provision, means a small business concern that (1) is at least 51 percent unconditionally owned by one or more individuals who are both socially and economically disadvantaged, or a publicly owned business having at least 51 percent of its stock unconditionally owned by one or more socially and economically disadvantaged individuals, and (2) has its management and daily business controlled by one or more such individuals. This term also means a small business concern that is at least 51 percent unconditionally owned by an economically disadvantaged Indian tribe or Native Hawaiian Organization, or a publicly owned business having at least 51 percent of its stock unconditionally owned by one or more of these entities, which has its management and daily business controlled by members of an economically disadvantaged Indian tribe or Native Hawaiian Organization, and which meets the requirements of 13 CFR Part 124.
Women-owned small business concern, as used in this provision, means a small business concern--

(1) Which is at least 51 percent owned by one or more women or, in the case of any publicly owned business, at least 51 percent of the stock of which is owned by one or more women; and
(2) Whose management and daily business operations are controlled by one or more women.
(d) Notice. (1) If this solicitation is for supplies and has been set aside, in whole or in part, for small business concerns, then the clause in this solicitation providing notice of the set-aside contains restrictions on the source of the end items to be furnished.
(2) Under 15 U.S.C. 645(d), any person who misrepresents a firm's status as a small or small disadvantaged business concern in order to obtain a contract to be awarded under the preference programs established pursuant to sections 8(a), 8(d), 9, or 15 of the Small Business Act or any other provision of Federal law that specifically references section 8(d) for a definition of program eligibility, shall--
(i) Be punished by imposition of fine, imprisonment, or both;
(ii) Be subject to administrative remedies, including suspension and debarment; and
(iii) Be ineligible for participation in programs conducted under the authority of the Act.
K.6 52.219-19 Small Business Concern Representation for the Small Business Competitiveness Demonstration Program. (JAN 1997)
(a) Definition. "Emerging small business" as used in this solicitation, means a small business concern whose size is no greater than 50 percent of the numerical size standard applicable to the standard industrial classification code assigned to a contracting opportunity.

(b) (Complete only if the Offeror has represented itself under the provision at 52.219-1 as a small business concern under the size standards of this solicitation.) The Offeror [ ] is, [ ] is not an emerging small business.

(c) (Complete only if the Offeror is a small business or an emerging small business, indicating its size range.) Offeror’s  number of employees for the past 12 months (check this column if size standard stated in solicitation is expressed in terms of number of employees) or Offeror’s average annual gross revenue for the last 3 fiscal years (check this column if size standard stated in solicitation is expressed in terms of annual receipts). (Check one of the following.)

No. of Employees          Avg. Annual Gross Revenues

____ 50 or fewer          ____ $1 million or less

____ 51 - 100             ____ $1,000,001 - $2 million

____ 101 - 250            ____ $2,000,001 - $3.5 million

____ 251 - 500            ____ $3,500,001 - $5 million

____ 501 - 750            ____ $5,000,001 - $10 million

____ 751 - 1,000          ____ $10,000,001 - $17 million

____ Over 1,000           ____ Over $17 million

K.7 52.222-22 Previous Contracts and Compliance Reports. (FEB 1999)
The offeror represents that -

 (a) It (__) has, (__) has not participated in a previous contract or subcontract subject to the Equal Opportunity clause of this solicitation;

(b) It (__) has, (__) has not filed all required compliance reports; and

(c) Representations indicating submission of required compliance reports, signed by proposed subcontractors, will be obtained before subcontract awards.

K.8 52.222-25 Affirmative Action Compliance. (APR 1984)
The offeror represents that -

(a) It ___ has developed and has on file, ___ has not developed and does not have on file, at each establishment, affirmative action programs required by the rules and regulations of the Secretary of Labor (41 CFR 60-1 and 60-2); or

(b) It ___ has not previously had contracts subject to the written affirmative action programs requirement of the rules and regulations of the Secretary of Labor.

K.9 52.223-13 Certification of Toxic Chemical Release Reporting. (OCT 1996)
(a) Submission of this certification is a prerequisite for making or entering into this contract imposed by Executive Order 12969, August 8, 1995.

(b) By signing this offer, the offeror certifies that -

(1) As the owner or operator of facilities that will be used in the performance of this contract that are subject to the filing and reporting requirements described in section 313 of the Emergency Planning and Community Right-to-Know Act of 1986 (EPCRA) (42 U.S.C. 11023) and section 6607 of the Pollution Prevention Act of 1990 (PPA) (42 U.S.C. 13106), the offeror will file and continue to file for such facilities for the life of the contract the Toxic Chemical Release Inventory Form (Form R) as described in sections 313(a) and (g) of EPCRA and section 6607 of PPA; or

(2) None of its owned or operated facilities to be used in the performance of this contract is subject to the Form R filing and reporting requirements because each such facility is exempt for at least one of the following reasons: (Check each block that is applicable.)

___ (i) The facility does not manufacture, process, or otherwise use any toxic chemicals listed under section 313(c) of EPCRA, 42 U.S.C. 11023(c);

___ (ii) The facility does not have 10 or more full-time employees as specified in section 313(b)(1)(A) of EPCRA, 42 U.S.C. 11023(b)(1)(A);

___ (iii) The facility does not meet the reporting thresholds of toxic chemicals established under section 313(f) of EPCRA, 42 U.S.C. 11023(f) (including the alternate thresholds at 40 CFR 372.27, provided an appropriate certification form has been filed with EPA);

___ (iv) The facility does not fall within Standard Industrial Classification Code (SIC) designations 20 through 39 as set forth in section 19.102 of the Federal Acquisition Regulation; or

___ (v)  The facility is not located within any State of the United States, the District of Columbia, the Commonwealth of Puerto Rico, Guam, American Samoa, the United States Virgin Islands, the Northern Mariana Islands, or any other territory or possession over which the United States has jurisdiction.

K.10 52.222-21 Prohibition of Segregated Facilities. (FEB 1999)
(a) Segregated facilities, as used in this clause, means any waiting rooms, work areas, rest rooms and wash rooms, restaurants and other eating areas, time clocks, locker rooms and other storage or dressing areas, parking lots, drinking fountains, recreation or entertainment areas, transportation, and housing facilities provided for employees, that are segregated by explicit directive or are in fact segregated on the basis of race, color, religion, sex, or national origin because of written or oral policies or employee custom. The term does not include separate or single-user rest rooms or necessary dressing or sleeping areas provided to assure privacy between the sexes.

(b) The Contractor agrees that it does not and will not maintain or provide for its employees any segregated facilities at any of its establishments, and that it does not and will not permit its employees to perform their services at any location under its control where segregated facilities are maintained. The Contractor agrees that a breach of this clause is a violation of the Equal Opportunity clause in this contract.

(c) The Contractor shall include this clause in every subcontract and purchase order that is subject to the Equal Opportunity clause of this contract.

K.11 52.223-2 Clean Air and Water. (APR 1984)
(a) "Air Act," as used in this clause, means the Clean Air Act (42 U.S.C. 7401, et seq.).

"Clean air standards," as used in this clause, means -

(1) Any enforceable rules, regulations, guidelines, standards, limitations, orders, controls, prohibitions, work practices, or other requirements contained in, issued under, or otherwise adopted under the Air Act or Executive Order 11738;

(2) An applicable implementation plan as described in section 110(d) of the Air Act (42 U.S.C. 7410(d));

(3) An approved implementation procedure or plan under section 111(c) or section 111(d) of the Air Act (42 U.S.C. 7411(c) or (d)); or

(4) An approved implementation procedure under section 112(d) of the Air Act (42 U.S.C. 7412(d)).

"Clean water standards," as used in this clause, means any enforceable limitation, control, condition, prohibition, standard, or other requirement promulgated under the Water Act or contained in a permit issued to a discharger by the EPA or by a State under an approved program, as authorized by section 402 of the Water Act (33 U.S.C. 1342), or by local government to ensure compliance with pretreatment regulations as required by section 307 of the Water Act (33 U.S.C. 1317).

"Compliance," as used in this clause, means compliance with -

(1) Clean air or water standards; or

(2) A schedule or plan ordered or approved by a court of competent jurisdiction, the EPA, or an air or water pollution control agency under the requirements of the Air Act or Water Act and related regulations.

"Facility," as used in this clause, means any building, plant, installation, structure, mine, vessel or other floating craft, location, or site of operations, owned, leased, or supervised by a Contractor or subcontractor, used in the performance of a contract or subcontract. When a location or site of operations includes more than one building, plant, installation, or structure, the entire location or site shall be deemed a facility except when the Administrator, or a designee, of the EPA determines that independent facilities are collocated in one geographical area.

"Water Act," as used in this clause, means Clean Water Act (33 U.S.C. 1251, et seq.).

(b) The Contractor agrees -

(1) To comply with the requirements of section 114 of the Clean Air Act (42 U.S.C. 7414) and section 308 of the Clean Water Act (33 U.S.C. 1318) relating to inspection, monitoring, entry, reports, and information, as well as other requirements specified in section 114 and section 308 of the Air Act and the Water Act, and all regulations and guidelines issued to implement those acts before the award of this contract;

(2) That no portion of the work required by this prime contract will be performed in a facility listed on the EPA List of Violating Facilities on the date when this contract was awarded unless and until the EPA eliminates the name of the facility from the  listing;

(3) To use best efforts to comply with clean air standards and clean water standards at the facility in which the contract is being performed; and

(4) To insert the substance of this clause into any nonexempt subcontract, including this subparagraph (b)(4).

K.12 852.219-70 Veteran-owned small business. (DEC 1990)
The offeror represents that the firm submitting this offer (__) is (__) is not, a veteran-owned small business, (__) is (__) is not, a Vietnam era veteran-owned small business, and (__) is (__) is not, a disabled veteran-owned small business.  A veteran-owned small business is defined as a small business, at least 51 percent of which is owned by a veteran who also controls and operates the business.  Control in this context means exercising the power to make policy decisions.  Operate in this context means actively involved in the day-to-day management.  For the purpose of this definition, eligible veterans include:

(a)  A person who served in the U.S. Armed Forces and who was discharged or released under conditions other than dishonorable.

(b)  Vietnam era veterans who served for a period of more than 180 days, any part of which was between August 5, 1964, and May 7, 1975, and were discharged under conditions other than dishonorable.

(c)  Disabled veterans with a minimum compensable disability of 30 percent, or a veteran who was discharged for disability.

Failure to execute this representation will be deemed a minor informality and the bidder or offeror shall be permitted to satisfy the requirement prior to award (see FAR 14.405).

SECTION L - INSTRUCTIONS, CONDITIONS, AND NOTICES TO OFFERORS OR QUOTERS
L.1 52.204-6 Data Universal Numbering System (DUNS) Number. (APR 1998)
(a) The offeror shall enter, in the block with its name and address on the cover page of its offer, the annotation "DUNS" followed by the DUNS number that identifies the offeror’s name and address exactly as stated in the offer. The DUNS number is a nine-digit number assigned by Dun and Bradstreet Information Services.

(b) If the offeror does not have a DUNS number, it should contact Dun and Bradstreet directly to obtain one. A DUNS number will be provided immediately by telephone at no charge to the offeror.  For information on obtaining a DUNS number, the offeror, if located within the United States, should call Dun and Bradstreet at 1-800-333-0505.

(1) Company name.

(2) Company address.

(3) Company telephone number.

(4) Line of business.

(5) Chief executive officer/key manager.

(6) Date the company was started.

(7) Number of people employed by the company.

(8) Company affiliation.

(c) Offerors located outside the United States may obtain the location and phone number of the local Dun and Bradstreet Information Services office from the Internet home page at http://www.dnb.com/. If an offeror is unable to locate a local service center, it may send an e-mail to Dun and Bradstreet at globalinfo@mail.dnb.com.

L.2 52.215-8 Order of Precedence--Uniform Contract Format. (OCT 1997)
Any inconsistency in this solicitation or contract shall be resolved by giving precedence in the following order:

(a) The Schedule (excluding the specifications).

(b) Representations and other instructions.

(c) Contract clauses.

(d) Other documents, exhibits, and attachments.

(e) The specifications.

L.3 52.216-1 Type of Contract. (APR 1984)
The Government contemplates award of a Firm Fixed price requirements contract resulting from this solicitation.

L.4 52.233-2 Service of Protest. (AUG 1996)
(a) Protests, as defined in section 33.101 of the Federal Acquisition Regulation, that are filed directly with an agency, and copies of any protests that are filed with the General Accounting Office (GAO), shall be served on the Contracting Officer (addressed as follows) by obtaining written and dated acknowledgment of receipt from Annie Bell, VA Medical Center, Consolidiated Contracting Activity, CCA/90C, 4150 Clement Street, San Francisco, CA 94121.

(b) The copy of any protest shall be received in the office designated above within one day of filing a protest with the GAO.

L.5  LATE OFFERS

Offers or modifications of offers received at the address specified for the receipt of offers after the exact time specified for receipt of offers will not be considered.

L.6  CONTRACT AWARD (NOT APPLICABLE TO INVITATION FOR BIDS).  The Government intends to evaluate offers and award a contract without discussions with offferors.  Therefore, the offeror’s initial offer should contain the offeror’s best terms from a price and technical standpoint.  However, the government reserves the right to conduct discussions if later determined by the Contracting Officer to be necessary.  The Government may reject any or all offers if such action is in the public interest; accept other than the lowest offer; and waive informalities and minor irregularities in offers received.

SECTION M - EVALUATION FACTORS FOR AWARD
M.1  CONTRACT AWARD

The contract award is based the offeror meeting the minimum education and experience requirements and whose proposed pricing falls within the government’s estimate of expected costs.

M.2  Single or Multiple Awards (OCT 1995)
The Government may elect award a single delivery order contract or task order contract or to award multiple delivery order contracts or task order contracts for the same or similar supplies or services to two or more sources under this solicitation.

M.3 52.217-5 Evaluation of Options. (JUL 1990)
Except when it is determined in accordance with FAR 17.206(b) not to be in the Government’s best interests, the Government will evaluate offers for award purposes by adding the total price for all options to the total price for the basic requirement. Evaluation of options will not obligate the Government to exercise the option(s).

M.4 52.232-15 Progress Payments Not Included. (APR 1984)
A progress payments clause is not included in this solicitation, and will not be added to the resulting contract at the time of award. Bids conditioned upon inclusion of a progress payment clause in the resulting contract will be rejected as nonresponsive.

M.5  QUALIFICATIONS CRITERIA

a.  The contractor will submit adequate proof that all individuals (contractor and contractor employee(s)) working as vocational rehabilitation counselors under this contract have the qualifications described in paragraph H1.  This documentation will be submitted in the contractor's proposal.  Submittal of this documentation for other purposes at other times does not eliminate the requirement to submit this documentation with the current proposal.  Proof shall:


(1).  include transcripts of all college work,


(2).  include a resume or statement of prior employment and work experiences, with adequate detail (including exact dates) to clearly show that the individual meets the experience criteria, 


(3).  include the submission of a completed VA Form 28-8868 "Counseling Psychologist Staff Development Inventory."  See EXHIBIT 11.

b. The information submitted will be updated when there are requested changes to be made in contractor employees working as counselors under this contract.  These newly identified employees must demonstrate all of the requirements above except that the relevant three years of vocational rehabilitation work experience described in H1(c) and H1(d). must have occurred during the five years prior to the date that approval is sought for the employee.

c. If a contractor replaces or adds a counselor performing services under this contract, the contractor will only engage a new counselor who meets the contract qualifications as described in H1 (a)(b)(c) and (d).  VA Vocational Rehabilitation and Counseling Division will make the sole determination if a new counselor meets the contract qualifications.

d.  All counselors working under this contract will be approved by VA in advance of the provision of any services.

M.6 SUBMITTAL OF TECHNICAL PROPOSAL

Offeros shall submit pricing proposals in Original only separate from Technical proposals to the office as stated on the SF1449.  Submit original and 3 copies of your technical proposal, without dollar amounts.
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