Phones/Faxes, etc.

If a researcher needs a phone, phone line and/or fax line for their research project, an email should be sent to Jean Marie Brown, jean.brown@med.va.gov.  

Tell her:

· where you need the device including room and building number

· what type of device do you need

· when do you need these items

· if you need a phone, let her know if you need a direct dial line AND if you need voicemail

NOTE:  There is a shortage on the facility for direct dial phones and voicemail boxes.  Please justify both items while only asking for the you MUST have for the study.  Could you share a voicemail box instead of putting one in each room?  

· which researcher is responsible for these employees and/or space? 

· what is the name of the person who the installers can talk with to get specific locations for the devices and access to the room

For example:  We need a direct dial line and a fax line in room 1 of building 1 as soon as possible.  Dr. Jones will have his staff in this room as of 7-1-01.  A direct dial line is necessary because this study requires subjects to call back every week.  Staff should contact Kim Johnson who is working in that room for access and location.  She can be contacted by calling x1234 or pager 476-1234. 
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